Roadside

ORYX2ASSISTANCE

OMnLiTH YCAOBU U NOBOANHOCTU HA MPOU3BOAOT ROADSIDE ORYX ASSISTANCE PErTMOH

TEAE®OHCKU BPOJ HA KOHTAKT LIEHTAPOT 0800 11 305
(3a noBULM 0A cTpaHcTBO +389 23 204 250)

BoBeaAHU oapeabur

Unen 1

OAAEAHU TEPMMHKM BO OBME OMLWTM YCAOBM U MOBOAHOCTM Ha

npom3BoAoT Roadside Assistance (BO MOHaATaMOLLUHWOT TEKCT:

,ONLWTK YCAOBM,,) FO UMaaT CAEAHOBO 3HaUeHEe:

1.1. ,ORYX, ro o3HauyBa ApywrtBoto OPUKC FPYMNA MKA
pooen Ckonje, ya. 11 Oktomepu 6p. 31/1-9, 1000
Ckonje, EMBC: 7283806, koe opraHusupa W/uUAY
06e36eayBa €AMHCTBEHU MOBOAHOCTM Ha NMPOW3BOAOT
Roadside Assistance;

1.2. L,ORYX, u ,ORYX Assistance, ro o3HauyBa
KOMEpLUMjaAHUOT Ha3WB M OpeHA nop koj ORYX
opraHuaupa 1 06e3bepyBa eAMHCTBEHW MOBOAHOCTU Ha
npou3BoAoT Roadside Assistance;

1.3. ,®.A. AajHepc” 3HauM napTHepckata koMnaHuja ®.A.
AajHepc Kayb UHtepHaumoHan MAK AA Ckonje, 1000,
YA.1732 6p. 4 sn. 5, Ckonje, EMBC: 4456700
CKAyYyBathe AOroOBOP CO KOPUCHUUM 3a NPOU3BOAOT
Roadside Assistance;

1.4. ,KOPUCHUK, € TEPMUH MOA KOj ce mnoapasbupaar
®OU3MUKM WAM MpaBHKU AMuUa kou co D.A. AajHepc
CKAYYMAE  AOTOBOp 3a  Mpou3BoAOT  Roadside
Assistance 1 Ha KOM UM Npunaraat npaBaTta oA OBUE
OnwTH ycaoBu;

1.5. ,Bo3auno, o3HauyBa MpUMBATHO MOTOPHO BO3WAO
HaMeHeTo 3a NPeBO3 Ha AMLaA CO HajMaAky 4 Tpkana,
KO€ NOKpaj CEAMLLTETO 3a BO3a40T, UMa yLUTE HajMHOTY
8 ceamwTa (kateropuvja M1) M MOTOPHO BO3WAO 3a
NPeBO3 Ha CTOKW Yuja HajroAeMa Maca He e nororema
op 3,5 ToHu (Kateropuja N1), a koe € MPOMNUCHO
perucTpupaHo 1 MMa Baxeuka coobpakajHa AO3BOA3;

1.6. ,3akynoaaBau, € NpaBHO AULIE KOE BPLUM AEJHOCT Ha
3akyn Ha Bo3uAa, co koe ORYX uma poroBopeHa
copaboTka 3a 3aKyn Ha BO3MAA BO COrAACHOCT CO OBUE
OnwTn ycroBu uam camuot ORYX BO cayyaj kora ORYX
AaBa CBOE BO3WAO MOA 3aKyn.

ChepHMTE OMWTH OApPeAbM BaxaT 3a cWUTe MOBOAHOCTM Ha

npousBoAoT Roadside Assistance:

2.1. KOPUCHMKOT KOj € GU3UUYKO AMLE MOXE Aa M KOPUCTU
NOBOAHOCTUTE Ha nNpu3BOAOT Roadside Assistance
AOKOAKY WCTMOT BO MOMEHTOT Ha Hecpekata 6uA BO
BO3UAOTO, 6€3 OrneA Ha Toa AaAW € COMCTBEHUK Ha
BO3WAOTO MAM € BO3ay WAM coBo3ay. Bo cayuaj Ha
KOPUCHUK KOj € MNpaBHO AMLE, MOBOAHOCTUTE Ha
npom3BoAoT Roadside Assistance Moxe Aa M KOPUCTH
Koe 6MAO AULLE KOE ynpaByBa CO BO3UAOTO.

2.2. Cwute W3HOCKH, OAHOCHO AMMMUTM Ha OAAEAHUTE
NOBOAHOCTU KOW CE HaBeAeHW BO oBWe ONLITU YCAOBM
M KOM Ce WM3pa3eHn BO NapUyHU  EAUHULM,
npetctaByBaat 6pyTo BPEAHOCT, OAHOCHO TWE U
BKAyYyBaaT CUTE€ MOXHW AAHOUM, AOMOAHUTEAHM
AQHOLM, MPUAOHECU U APYIU 3aKOHCKM AaBauKM.

OcurypeHU HacTaHM

UneH 2

WAHUTE, HEM3BECHW HAacTaHU, KOW Ce CAydyBaaT HE3aBUCHO OA
eAMHCTBEHaTa BOAja HAa KOPUCHMKOT, KOM My AaBaarT Npaso Ha

KOPWCHUKOT A@ M KOPUCTU MOBOAHOCTWTE U KOM ce ondaTeHu

co oBKe OMLLUTH YCAOBU CE CAEAHUTE:

1.1. He3ropa/ Hecpeka Nopaav Koja BO3MAOTO HE € BO BO3Ha
cocTojba MAM € HEeBO3MOXHO CO BO3WAOTO Aa Ce
ynpaByBa Ha 6e36eAeH HauuH;

1.2. HecoBecHO pakyBatbe CO BO3MAOTO, LITO O
OHEBO3MOXWAO  ABUXEHETO Ha  BO3UAOTO  MAM
6e36eAHOTO BO3EHE;

1.3. TexHWuYka HEUCNPaBHOCT Ha BO3WAOTO 3apapu Koja
BO3UAOTO HE € BO BO3HA C€OCTOj6a WAM BO3EHETO
cTaHano Hebe3beAHO MAM ONAacHO Mo XMUBOT,

1.4. Kako W HAABOPELUHO BAMjaHUE KOe F0 OHEeBO3MOXMAO
ABWXEHETO Ha BO3WAOTO MAM 6E36EAHOTO BO3EH-E.

06BPCKU Ha KOPUCHUKOT

UneH 3

KOPUCHUKOT € AONKEH:

1.1. opraHu3MparETO Ha YCAYrUTE 3a NMOMOLL Ha naT Aa M
AOBEPU HA KOHTaKT ueHTapor Ha ORYX BeaHalw no
HacTanyBakeTO Ha OCUIYPEHMOT CAYYaj, Kako U Aa U
CAEAM CUTEe HWMBHWM ynaTcTBa M Aa M Mpes3eme cute
notpebHU MepkU CO LeA A ce Hamaau obemoT Ha
wreta;

1.2. pa 6upe Ha MecToTo Ha 0be3bepyBarbe Ha ycAyrata
(ocBeH BO CAy4yaj Ha MoBpeAa, Kora e norpebHa UTHa
MeAULMHCKa MOMOLL);

1.3. CeKoj OCWUIypeH CAyYaj LITO MOXe Aa pPe3yATMpa co
ucnAaTa UAM HaAOMECTyBake OA CTpaHa Ha ORYX aa ro
npujaeu BO nuwaHa ¢opma BO pok op 30 AeHa op
HacTanyBaEeTO Ha OCUTYPEHUOT CAYYaj.

MoBoAHOCTH Ha Npou3BOAOT Roadside Assistance

UneH 4

Bo cayuaj Ha ocTBapyBakbe Ha OCUTYPEH CAyYaj, BO MEPUOA OA

1 roaMHa COrAacHO BPEMEHCKOTO MOKPUTHE OA YAEHOT 12 Ha

oBuve OnuwTn YCAOBU, KOPUCHUKOT MMa NpaBoO Aa MM KOPUCTU

CAEAHUTE MOBOAHOCTH:

1.1. ycAyra Ha KOHTaKT LEHTapOT KaAae KOPUCHWUKOT MOXE Ad
ro npujaBu OCUTYPEHWMOT CAyYaj M Aa  Aobue
MHbopMauumn 3a npom3BoaoT Roadside Assistance u
HerosuTe NoBoAHOCTU 0-24 yaca AHeBHO, 365 aAeHa BO
ropvHara;

1.2. ycayra 3a NOMOL Ha nat (nonpaBka Ha BO3WAO) AO
HajBUCOK BKyneH u3Hoc op 9.500,00 MKA;

1.3. ycayra 3a NnpeBo3 Ha BOSUAO AO HajBMCOK BKYMNeH M3HOC
oA 21.000,00 MKD;

1.4. ycayra 3a KOpUCTEHE Ha 3aMEHCKO NPUBaTHO BO3UAO BO
CAyYaj Ha coobpakajHa HecpeKka, HajMHOry A0 2 AEH CO
MakcumaneH usHoc oa 3.100,00 MKD 3a poHeBeH 3akyn;

1.5. ycayra 3a CMeCTyBak€ 3a B03a4yoT W COMaTHWUUMTE,
HajMHory 1 AeH A0 HajBuCcok M3Hoc op 3.100,00 MKD
No AWLE Y MO AEH;

1.6. ycayra 3a aATEpHATMBEH NpPEeBO3 3a BO3ayoT W
conaTHUUMTE AO HajBMCOK M3HOC oA 9.500,00 MKD;

1.7. HeorpaHM4YeHO KOpuCTere Ha anAukaumjata Drive
Angel.

1.8. HeorpaHuyeHa UCNOpPaKa Ha ropuBoO A0 AUMUTOT oA 20
AMTPU;

3apaaun n3berHyBame Ha CEKakBO ABOYMEHE, TPOLIOLMTE 3a
M3BAEKYBatbe Ha BO3UAOTO HE CE€ BKAYYEHW BO MOBOAHOCTUTE
Ha npon3BoAoT Roadside Assistance.
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CWTe TMOBOAHOCTM Ha NpPOW3BOAOT ce 6GecnaatHi  3a
KOPUCHWULIMTE AO U3HOCOT KOj € YTBPAEH BO CTaBoT 1 Ha OBOj
UAeH. Bo cAydaj Ha KOPWUCTEHE Ha YCAYrU HaA AMMUTOT MAW
YCAYIM KOU HE Ce BKAYYEHW, KOPUCHUKOT MOXE A T KOPUCTH
YCAYTUTE CO HUBHO NAAKathe COrAacHO BaXEUKMOT LIEHOBHUK
Ha AEHOT Ha MHTepBeHUMjaTa.

HauuH Ha ocTBapyBarbe Ha MOBOAHOCTUTE
Unen 5
KOPUCHUKOT MOXe Aa M OCTBapW NPOMNWLLIAHUTE NMOBOAHOCTU
HajMHOry AO AUMWTOT YTBPAEH BO UAEHOT 4 cTaB 1 oa oBuWe
OnwTKM YCAOBM, MOA YCAOB KOPWCHWKOT Aa O ynpaByBaA
BO3UAOTO BO MOMEHTOT Ha HacTaHyBake Ha notpebara 3a
ycAyra MAM UCTUOT Aa C€ HaofaA BO BO3WAOTO, BO3UAOTO Ad
yyecTByBan0 BO Co0b6pakajoT U AOKOAKY CO TMOBWK Ha
€AVMHCTBEHUOT TenedoHcku 6poj 0800 11 305 naM 3a noBMUM
0A CTpaHCTBO +389 23 204 250, Koj € Ha pacnoAarawe 24
Yyaca AHEBHO, 365 AeHa BO roanHata, nobapan nomMow Ha nat
1 npuyekan o6e3bepyBate Ha ycayrata.
Mpn noBUKyBake Ha MOMOLI KOPWUCHWKOT € 06Bp3aH Aa ce
NPETCTaBU CO OBUE MNOAATOLM:
2.1. 6poj Ha noAuca;
2.2. VMe U npesume;
2.3. perucrapcka o3Haka Ha BO3UAOTO;
2.4. VN M Mapka Ha BO3WAOTO;
2.5. 6poj Ha MOOBUAEH TenedOH, aKO KOPWUCHWKOT MMa
MOBUAEH TeAedOH;
2.6. Hajnpeur3eH MOXEH OMUC Ha AOKauujata Kape ce
Haofa BO3WAOTO U OMUC Ha AEDEKTOT;
2.7. ApPYrv noAaTouM KOW onepaTopoT BO KOHTAKT LEHTapoT
ke rv nobapa no notpeda.
ORYX ce 06Bp3yBa Aa ynotpebyBa pasymHa BeELITUHA U
BHUMaHWEe npu o06e3bepyBarbe MOBOAHOCTU OA CBOWTE
NPOU3BOAM, HO HE MOXE Aa rapaHThpa Aeka YCAyrute Ha
NPOM3BOAOT CeKorawl Ke ¢yHKUMOHMpaaT 6e3 NpekuHM,
AOLHEHa WAM HEeCOBpLUEHOCTU. Moa ycAoB Aa ynotpebysan
pasymHa BewTuWHa W BHUmaHue ORYX He oaroBapa 3a
CAEAHOTO: LUTETU KOW HE Ce MPUUMHETU CO KPLLEHE Ha OBUE
OnwTn ycroBM 0A CTpaHa Ha ORYX uAM npeky Apyro
AENYBah€, KaKO U LUTETU KOU HUTY KOPUCHUKOT HUTY ORYX He
MOXEAe pa3yMHO Aa M MPeABUMAAT BO MOMEHTOT Ha
cTanyBare BO CMAa Ha oBMe ONLWTU YyCAOBM.
AKO 36MPOT Ha CeBKyMHUTE TpoLloLUM 3a 06e36eAeHNUTE YCAYTH
61AE NOroAem oA AMMUTOT YTBPAEH BO YAEHOT 4 cTaB 1 oA oBUe
OnwTM ycAOBM 33 BpEME Ha BaXHOCTA Ha MOBOAHOCTUTE,
OAHOCHO BO NepMop 0A 1 rOAMHA, KOPUCHUKOT € AOAKEH BO
MOMEHTOT Ha MPEYEKopyBate Ha AUMUTOT Aa MM MOAMMPU
npeyekopyBatbaTa Ha HaBEAEHUTE W3HOCKM (M3HOC Hap
AMMUTOT). AOKOAKY 3apaAr M3HOCOT Ha OCTaHaTUTE MOBOAHOCTU
€ HEOMXOAHO Aa Ce HaAoMAaTW pas3AMka Co LeA Aa My buae
06e36eAeHa NOBOAHOCTA Ha KOPUCHUKOT, @ KOPUCHUKOT oabre
T0@a Aa ro cropu, ORYX He e pOAKeH Aa ja ob6esbean
npeAMeTHaTa NoBOAHOCT.
AOKOAKY TEPEHCKMOT PabOTHUK CE MOCOMHEBA BO MAEHTUTETOT
Ha KOPWUCHWKOT, MPU OCTBapyBate Ha CUTE MOBOAHOCTU,
KOPWUCHMKOT Tpeba Aa ce AerMTMMMpa CO MpUKaxyBare Ha
AMUYEH AOKYMEHT KOj HECOMHEHO 0 NOTBPAYBa MAEHTUTETOT Ha
KOPUCHMKOT.
Mo obe3beaeHaTa ycayra op Npor3BoAoT Roadside Assistance
KOPUCHMKOT pAoBrBa obpasel, Ha dakTypa, Koj e 06Bp3aH Aa ro
notnuwe, 6uaejkn ce pabot 3a AOKYMEHT CO Koj ce

E€BWAEHTUPa KOPWUCTEHETO Ha MOBOAHOCTUTE OA MPOM3BOAOT
Roadside Assistance.

Momow Ha nat (monpaBka Ha BO3UAO)

UneH 6

Mo 6apaHoTo 06e36eayBate yCcAyra oA NPoM3BOAOT Roadside

Assistance onepaTopoT Ha KOHTAKT LeHTapoT Ke NPOLEHH KOj

BWA Ha ycayra Tpeba aa My ce 06e36eAn Ha KOPUCHUKOT NPBO.

LOKOAKY AEXYPHUOT OMnepaTop MPOUEHUA AeKa € MOXHO

YCMNELWHO Aa Ce CnpoBeAe WHTEpBEHUMjaTa co nonpaska Ha

BO3WAOTO Ha nar:

1.1. Ha MecCTOTO Ha WMHTepBeHUMjaTa ro npaka HajoéAMCKUOT
TEXHWYKKU onepaTuBeH TMM Ha ORYX;

1.2. ako ce paboTv 3a HEMUCMPABHOCT Ha BO3WAOTO, Koja €
MOXHa Aa Ce OTCTPaHW Ha ONpPeAeAeH HauuH,
AEXYPHWOT onepaTtop npeky TenedoH My AaBa Ha
KOPUCHUKOT TEXHMUYKKU YynaTCTBa 3a OTCTPaHyBaH€ Ha
AedeKTOT.

Mo AoaI:aneTO Ha onepaTtnBHUOT TEXHUYKU TUM Ha MECTOTO Ha

WHTEPBEHUMjaTa ce npuctanyBsa KOH CTPY4YHO

AWjarHocTMumparse Ha Aedektor. o aujarHocTMuMpare Ha

AebEKTOT, AOKOAKY € NPOLIEHETO AeKa HEFOBOTO OTCTpaHyBake

€ MOXHO Ha TEPEH, Ce NpUcTanyBa KOH Nnonpaska Ha BO3MAOTO

Ha nar.

TexHWyaTa NOMOLU Ha NaT ' BKAYYyBa CAEAHWTE aKTUBHOCTMU:

3.1. ucnywTake Ha NOrpeLLIHO HaTOUYeHO ropUBo;

3.2. AONOAHYBaH:E Ha ropuBo;

3.3. 3ameHa Ha TpKaAaa U yMH;

3.4. 3ameHa WAV MOAHEHE Ha aKyMYAaTop;

3.5. OTKAydyBame Ha 3aKAYYEHO BO3WAO (MEXaHWUKM,
ENEKTPOHCKM).

MonpaBkata Ha BO3WAOTO BO OAPEAEHM CAyYyau MOXe Aa

pe3yATMpa co ryberse Ha dabpuukata rapaHumja. AvcraTta Ha

TakBUTE onepauun 3aBUCU OA MPOMU3BOAUTEAOT Ha BO3UAOTO.

Mpea OTNOYHYBatbe Ha nonpaBkaTa CTPYUYHUOT TEXHUYKU TUM

Ke ro 3amno3Hae KOPWUCHUKOT CO onepaumute Kou e notpebHo

Aa ce u3BplaT U Ke pape nocebHa HanoMeHa AOKOAKY ce

paboTu 3a onepaumu Ha TepeH, Nopaau Kov BO3UAOTO ja rybu

rapaHuujata. Bo TakBM CAyyau TMMOT Ke MpuUCTanu KOH

M3BpLIYBatbe Ha onepauumMte no AobuBarbe MPETXOAHA

COrAACHOCT OA KOPUCHUKOT. BO CNPOTUBHO, KOPUCHUKOT MOXE

Ad ja aKTMBMpa ycAyrata 3a NpeBO3 Ha BO3WAOTO COTAACHO

YAEHOT 7 oA oBMe ONLUTH YCAOBU.

Bo cAyuaj kora npu nonpaBka ce W3BpLIyBa BrpapyBarbe /

3aMeHa Ha AeAOBM WAU MOAHEHE€ CO TFOpPMBO, BrpapeHute

AENOBW W HATOYEHOTO FOPUBO HE CE BKAYYEHWU BO MOKPUTUETO

M HUBHMWOT TPOLIOK € Ha ToBap Ha KOPUCHMKOT COrAacHO

nasapHaTa LieHa Ha TMe AEAOBU U FOPUBOTO.

AOKOAKy CO U3AEryBaHeTO Ha UHTEPBEHTHUOT TUM Ha MECTOTO

Ha HaCTaHOT Ce YTBPAM AEKa He € MOXHO Aa ce nonpaswu

BO3WAOTO M AEKA He € W3BpPLUEHA HUKakBa MonpaBka Ha

BO3WAOTO, KOPUCHUKOT MOXE A ja KOPUCTU yCAyraTa 3a NpeBo3

Ha BO3MAOTO M KE Ce CMeTa Aeka ycAayrata 3a nonpaBka Ha

BO3WAOTO HE € KOpUCTEHa.

Tpolwouute 3a natapuHa, MoOCTapuHa, TPAEKT U CA, KOU 3a

WMHTEPBEHTHOTO BO3WMAO Ha ORYX ce nojaByBaar npu

06e36eayBatbe Ha OBaa NOBOAHOCT CE BKAYUYEHM BO LieHaTa Ha

WHTEPBEHUMjaTa, T.e. BAeryBaaT BO MpecMeTkata Ha

HaAOMECTOLMTE 3a yCAyraTa NoMoLL Ha naT oA YAEHOT 4 cTaB 1

Ha oBve OnLITW YCAOBM.
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lNpeBo3 Ha BO3UAO
UneH 7
Ycayrata 3a NpeBo3 Ha BO3UAO MM BKAYYyBa OBUE aKTUBHOCTM:

1.1. Aoafatbe Ha MecToTo Ha MHTEpBeHuujaTa;

1.2. TOBapeHhe Ha BO3UAOTO HA MHTEPBEHTHO BO3UAO;
1.3. npeBO3 (WAeMNyBaHe) Ha BO3UAOTO;

1.4. wucToBapyBake Ha BO3UAOTO.

TpoluouuTe 3a natapuHa, MOCTapuHa, TPAeKT U CAUUYHO, KOU 38
MHTEPBEHTHOTO BO3WAO Ha ORYX ce nojaByBaaT npwu
06e3beayBarbe Ha OBaa MOBOAHOCT Ce BKAYYEHU BO LieHaTa Ha
WHTEPBEHUMjaTa, T.e. BAeryBaaT BO MNpecMeTkata Ha
HaAOMECTOLIM 3a yCAyrata MoMOLU Ha naT OA YAeHOT 4 ctas 1
Ha oBMe ONLITH YCAOBH.

3ameHCKO BO3UAO

UneH 8

MoBOAHOCTA 32 KOPUCTEHE Ha 3aMEHCKO BO3UAO MOXE Aa ce

KOPUCTH CaMO EAHALL BO TEKOT HA8 BPEMEHCKOTO MOKPUTUE, aKo

ce cAyunna coobpakajHa Hecpeka AU AEDEKT, U HE € MOXHO

BO3WMAOTO UCTUOT AEH Aa Ce 0crocobu 3a ynpaByBarbe. Torall

KOPUCHUKOT MOXeE Aa KOPWUCTU 3aMEHCKO BO3MAO 3a BpeMe Ha

nonpaBkaTa Ha BO3MAOTO BO paboTUAHWLATa UAK cepBUCOT. He

€ MOXHO Aa ce KOMBUHUPa ycAyraTa 3a 3aMEHCKO BO3UAO CO
ycAyraTa 3a CMEeCTyBatbe 0A YAEHOT 9 Ha OBWE OMLLUTU YCAOBH.

Ycayrata 3a KOPUCTEHE Ha 3aMEHCKO BO3UAO v NMoapasbupa

CAEAHUTE aKTUBHOCTU Ha TEPEH:

2.1. opraHu3upae Ha 3aMEHCKO BO3WAO;

2.2. pocTaBa Ha BO3MAOTO AO AOKaLMjaTa 3a npesemMarbe Ha
BO3WAOTO MAM TNPEBO3 Ha OCWUIYPEHOTO AWLE AO
KaHLeAapujaTa Ha 3aKyrnoAaBayoT, Mpw LUTO TPOLUOLMUTE
3a AOCTaBa Ce 3aCMeTyBaaT BO AMMUTOT Ha ycAyraTa 3a
NpeBo3 na BO3UAOTO OA YAEHOT 4 ctaB 1 Touka 1.3;

2.3. 3aKyn Ha 3aMEeHCKO BO3WUAO A0 AMMUTOT OA UAEHOT 4 cTaB
1 Touka 1.4.

KOpUCHUKOT MMa NpaBo U AOAXEH e Aa 6apa u3paBare Ha

3aMEHCKO BO3MAO WUCTUOT AEH KOra ja KOPUCTEA yCAyraTa 3a

npeBo3 (LIAenyBake) Ha BO3WAOTO WAM MPBWOT HapeAeH
paboTeH AEH, AOKOAKY yCAyraTa 3a MpeBO3 (LUAenyBahe) Ha

BO3UAOTO ja KOPUCTEA BO HEPABOTEH AEH (BUKEHA, MPA3HKK U

CA.).

Co UeA Ha KOPUCHUKOT A My Ce OBO3MOXM KOPUCTEHE Ha

ycAyrata 3a 3aMEHCKO BO3MAO, KOPWUCHUKOT € AOAKEH Aa

AOCTaBM MOTBPAA OA CEPBUCOT AEKA BO3WAOTO HEMA AQ MOXE

Aa ce NonpaBu UCTUOT AEH.

KOPUCHUKOT M KOPUCTU YCAyrMTE 3@ 3aMEHCKO BO3UAO

COTAACHO CO OMLUTUTE YCAOBM Ha 3aKynoAaBayoT.

KopucHUKOT ce 06Bp3yBa Aa I'M MOAMUPU CWUTE TPOLLOUM Ha

3aKyrnoAaBayoT HacTaHaT 3a BpemMe Ha KOPWUCTEHETO Ha

3aMEHCKOTO BO3WAO, @ KOW TPOLUOLUM HE Ce BKAYYEHU BO

NOBOAHOCTUTE COTAAGCHO uAneHOT 4 ctaB 1 op oBue OnwTw

YCAOBM, OAHOCHO He ce MpomnuLuaHu co oBue OMLUTU YCAOBM,

6e3 ornep Ha BPEMETO Ha HacTaHyBarbe Ha TPOLLIOKOT, KOW

BKAYUyBaaT, HO HE CE OrpaHUYeHU Ha: FOpPUBO, NapUUHU Ka3HW

3a CTOpeHu coobpakajHu MpekpLliouM, HaAAOMECTouM 3a

OLUTETYBaH-a WAM NMOMpaBKa Ha BO3WAOTO W/WAM Ha onpemarta,

HapomecTouy 3a rybetbe Ha  oOnMpemara, AENOBWTE,

AOKYMEHTUTE WAM KAYYEBWTE Ha BO3WAOTO, Kpaxba WAM

3aTajyBatbe Ha BO3WAOTO, MATapUHU U AP.

YCAyrUTe 3a KOPUCTEHE HA 3aMEHCKO BO3UAO OA UYAEHOT 8,

CMECTYBaHETO OA YAEHOT 9 U aATepHATWBHMOT MPEBO3 OA

yneHot 10 He Moxat mefycebHO Apa ce KoMObWHMpaaT -

KymyAvpaar.

2.

CmectyBatbe

YneH 9

[oBoAHOCTa 3a CMeCTyBake MOXE Aa Ce WMCKOPUCTU camo
eAHall BO TEKOT Ha BPEMEHCKOTO MOKPUTUE, aKo Ce CAYYMAa
coobpaKkajHa Hecpeka.

KOPUCHMKOT MOXe Aa ja WCKOPWUCTM MNOBOAHOCTA 3@
CMecCTyBahe, ako BO3MAOTO HE € BO BO3HA COCTOj6a U He MOXe
Aa Ce MnompaBu WCTMOT AEH, MOpaAM LWTO ce npesemaar
TpoLwlouuTe 3a CMeCTyBarbe A0 AMMUTOT OA YAEHOT 4 cTas 1
Touka 1.5. CMecTyBaH-ETO Ce opraHu3unpa 3a cute NnaTHULM BO
BO3WAOTO 1 3a BO3a4oT.

AOKOAKY eAMHEYHWTE TPOLLIOLIM 38 CMECTYBaHETO CE NOroAeMMU
OA HaBeAEHMUTE, KOPUCHUKOT CaM M CHOCU CUTe TpoLuouM 3a
CMeCTyBah€eTO, @ Mo AoCTaByBatbe Ha cMeTkata ORYX ke ro
pedyHAMpPa M3HOCOT AO AMMMTOT OA YAeHOT 4 ctaB 1 Touka 1.5
3a HOKeBatbe.

MpuToa, TpowouuTe 3a MPeBO3 Ha naTHUUMTE A0
CMeCTyBaH€eTO Ce 3acMeTyBaaT BO AMMWTOT Ha ycAyrata 3a
npeBo3 Ha BO3UAOTO.

KOPUCHUKOT KOPUCTU CMECTyBaHe COrAacHO OMLUTUTE YCAOBU
Ha AaBaTENOT Ha CMeCTyBaHe.

YcAyruTe 3a KOpUCTEHE Ha 3aMEHCKO BO3MAO OA YAEHOT 8,
CMEeCTyBaheTO OA UYAEHOT 9 U aATepHaTWBHMOT MPEBO3 OA
yreHotT 10 He moxaTr mefycebHO pa ce KOMOWHMpaaT -
KyMyAMpaar.

AATEpHATUBEH NPEBO3

UneH 10

MoBOAHOCTa Ha aATepHATUBEH NPEBO3 (CO TakeH, aBTobyc, BO3,
aBWOH) MOXe Aa Ce WUCKOpUCTaT caMO eAHall BO TEKOT Ha
BPEMEHCKOTO TMOKPWUTME, aKo Cce CAyuyuAa coobpakajHa
Hecpeka.

AATEPHATMBHMOT NPEBO3 CEe OpraHu3npa 3a cute naTHWUM BO
BO3MAOTO U 3@ BO3A4OT A0 AMMUTOT OA YAEHOT 4 cTaB 1 Touka
1.6.

Tpowounte 3a MNPeBO3 Ha NaTHUUMTE A0 AOKauMjata Ha
aATEpPHATMBHUOT MNPEBO3 Ce 3acMeTyBaaT BO AMMMUTOT Ha
ycAyrata 3a NpeBo3 Ha BO3UAOTO.

YcAyruTe 3a KOpUCTEHE Ha 3aMEHCKO BO3MAO OA YAEHOT 8,
CMECTyBareTO OA YAEHOT 9 W aATepHATUBHUOT MPEBO3 OA
yaeHotT 10 He moxaTr mefycebHO Aa ce KOMOWHMpaaT -
KyMyAupaar.

Drive Angel

YneH 11

Drive Angel e cuctem / anavkaumja Koja ro AeTektupa
BO3EHETO aKO CUCTEMOT € aKTUBUPaH aBTOMAaTCKU UAW pavyHo
0A KOPUCHMKOT U T 06paboTyBa U aHaAW3Mpa NoAaToLmTe KoM
T cobupa AnAvKaumjata co LEA A FO MPOoYUTa CTaTycoT Ha
TEKOBHOTO BO3€He Ha KOPUCHUKOT. AOKOAKY aArOopuTMOT Ha
anAvkaumja 3akayyu Aeka ce MOCTMrHaTW napameTpu Kou
ykaxyBaaT Ha coobpakajHa Hecpeka, MOMEHTaAHO ce
aKTMBKMpPa aBTOMATCKU NMOBUK A0 KOHTaKT LLEHTapOT, KOj COAPXHU
KAYYHU pEAEBaHTHU MHPOPMaLMKU OA KOU onepatopute BO
KOHTaKT LeHTapoT MOXaT BEAHALU Aa ro NpoueHaT CTENEeHOT Ha
a@BTEHTUYHOCT Ha anapMOT U, AOKOAKY € NoTpebHO, BP3 OCHOBa
Ha AOBMEeHWTE MHOOPMALMK A@ TO KOHTaKTUpaaT KOPUCHUKOT
WAU PEAEBaHTHWUTE CAYXOM (MOMOLL 0A MaT, NoXapHWKapw,
noAvuuMja 1 6p3a NOMOLL) 3apaan OpraHU3nparbe akTMBHOCTH
3a nomMoLu.

HaunHOT Ha aKTMBUpatbe U paboTa Ha cuctemoT Drive Angel,
Kako W orpaHuyyBarwata Ha NPeAMETHUOT CucTem ce



Roadside

ORYX2ASSISTANCE

OMnLiTH YCAOBU U NOBOANHOCTU HA MPOU3BOAOT ROADSIDE ORYX ASSISTANCE PErTMOH

AedrHMpaHu Bo OnwTUTE NpaBUAa U YCAOBHU 38 KOPUCTEHE Ha
anavkauujata Drive Angel, aoctanHu Ha Beb cTpaHaTta
https://driveangel.oryx-assistance.com/mk/, a KoM yCAOBU Ke
My 6MAaT AOCTanHW Ha KOPUCHWKOT U Ha HEroBMOT MameTeH
TeAePOH MO MHCTaAMpPare U akTUBUPare Ha anAukauujata
Drive Angel Ha nameTHWOT TenepoH. OnwTuTe npaBuAa U
YCAOBU 3a KOpuCTere Ha anavkauujata Drive Angel
AOMNOAHYBaaT OBWe YCAOBM BO MOTAEA Ha KOPUCTEHETO Ha
anavkauujata Drive Angel.

BpemeHCKO nokputue

YUnen 12

ORYX naketoT aBTOMaTcku ce OOHOBYBa Cekoja rOAMHa.
KopucHuumte Ha ORYX naketute ke 6MAAT M3BECTEHU
HajmManKky 2 Mecela NpeA UCTEK Ha AOTOBOPHUOT Maker.

Bo cayuaj KopucHukoT pa He ro ussectr Diners Club 3a
OTKaXyBake Ha MNakeToT CO WCMpakake Ha u3jaBa 3a
oTKaxyBarbe Ha info@diners.mk HajaouHa 1 mecey no
pobuBarbe Ha U3BECTYBaHETO, Ke ce cMeTa Aeka KOpUCHUKOT
Ce COrAacMA 3a MNPOAOAXYBawe Ha MakeToT M WUCTUOT
ABTOMATCKU Ke ce 06HOBM MO PEAOBHA FOAWLLHA LieHa.
KOPUCHUKOT CTEKHYBa NMPaBo 3a KOPUCTEHE Ha NOBOAHOCTUTE
cnopep oBve OnLTH YCAOBM OA MOMEHTOT Ha aKTMBMpaHe Ha
npomn3BopoT Roadside Assistance, oaHocHO 24 udaca no
CKAyUyBaHbe Ha AOrOBOPOT, AOKOAKY MOMHAKY He € AOTOBOPEHO.

TeputopHujanHo Nokputue — PernoH
YUnen 13
MoBOAHOCTUTE W AMMWUTUTE Ha NPOU3BOAOT Roadside
Assistance onuwaHu BO YAeHOT 4 ctaB 1 oa oBue OnwTu
YCAOBM BaxaT Ha Teputopujata Ha CeBepHa MakepoHwja,
AnbaHwuja, Byrapwuja, Mpumja, Kocoso, Cpbuja, LipHa lopa,
BocHa u XepueroBvHa M XpBaTCka M Ce OAHecyBaaT Ha
naTtHaTa Mpexa Koja obe3beayBa HOpMaAHa AOCTArNHOCT AO
MECTOTO KaAe BO3MAOTO OCTaHaNO BO AEDEKT.

UckaydyBare Ha obBpckara Ha ORYX

YUnen 14

06BpckaTa Ha ORYX 3a 06e36eayBare Ha ycayrata NoMoLl Ha

naTt € UCKAYyY€eHa BO CAYYaj:

1.1. aKo KOPWMCHWKOT MPEKPLLMA HEKOja OA CBOWUTE 0OBPCKM
nponuiiaHM co YAEHOT 3 UAW OCUIYPEHMOT CAydaj e
nocAeaMUa@ Ha HaMepHO AejCTBO 0A CTpaHa Ha
KOPUCHWKOT;

1.2. aKo OpraHuM3upareTo Ha YCAyrute 3a MPOMU3BOAOT
Roadside Assistance He e M3BpLIEHO OA CTpaHa Ha
KOHTAKT  LEHTapoT  Ha ORYX, T.e.  AOKOAKY
HacTanyBaHeTo Ha OCUTYPEHUOT CAyYaj He e NpujaBeHo
BO KOHTAKT LeHTapoT Ha ORYX uMAM He e HanpaBeHa
npujaBa BeAHaLl MO HacTanyBak€TO Ha OCUTYPEHWUOT
CAyYaj;

1.3. aKo KOPWUCHWKOT nobapa MNPeBO3 Ha BO3WUAO KOE €
HEOCUrypaHo, HEPErMCTPUPAHO MAW KOE HEMa Baxeuka
coobpaKkajHa AO3BOA3;

1.4. aKo OCMUIypeHUOT CAydYaj € MOCAeAMLA OA BOEHM
CAyJYyBaha, HEpPeAW, COUMjaAHW HEMWPH, paasujauuja,
LUTPAjKOBU, AEMOHCTPaLMKU, TEPOPUCTUUKU aKTU WAU
caboTaxa U CA.;

1.5. ako BO MOMEHTOT Ha HaCTaHyBahe€ Ha OCUTYpeHWTe
CAydYau CO BO3MAOTO yrnpaByBano AvLe 6e3 cooABETHA
BO3auyka AO3BOA;

3.

2.

1.6. aKo BO MOMEHTOT Ha HaCTaHyBake Ha OCUTypeHuTe
CAyyau CO BO3WAOTO ynpaByBano Avle 6e3 3Haere U
0A06pyBatbe Ha COMCTBEHUKOT Ha BO3UAOTO WMAW AWLE
KO€ Ha HEe3aKOHCKU HauuH CTEKHaAO BAaAeHWE Bp3
BO3WAOTO;

1.7. aKo KOPUCHUKOT y4ecTByBaA BO 0ONOXKYBaHe, KPUMUHAA
1 TENAYKK, KaKo U APYr1 KPUBUYHU AEAS;

1.8. aKO KOPUCHMKOT y4ecTByBaA BO HaTnpeBapu U TPKK CO
LeA Aa NOCTUTHE HajroAeMa MAM HajroneMa npoceyvHa
6p3KHa, BKAyUYBajKM MM U TPEHUH3WTE;

1.9. ako Bo3aukata CrMOCOBHOCT Ha KOPUCHWMKOT 6uAa
3HaAUMTEAHO HaMaAeHa Taka LUTO TOj He 61A BO cocTojba
Aa ro ynpaByBa BO3UAOTO Ha 6e3bepeH HauuH, a
0COBEHO aKo BO MOMEHTOT Ha OCUTYPEH CAyuaj BUA Mo
AEJCTBO Ha aAKOXOA, APOrU, MCUXOAKTUBHU AEKOBU UAU
APYTY NCUXOAKTUBHM CyNCTaHLMK.

KOPUCHUKOT, KOj OBO3MOXMA CO BO3WUAOTO Aa YNpaByBa AULE

BO CWUTyaUMUTE OA MPETXOAHWOT CTaB Ha OBOj UAEH, MU rybu

npasaTa oA NPor3BoAOT Roadside Assistance.

ORYX He e OAroBOpeH 3a eBeHTyaAHUTE AOLHEHa KOU ce

pes3yATaT Ha HaABOPELUHU MPUUMHU KoM He 3aBucar op ORYX

(kako WTO ce, HO He OrpaHuYyBajkM ce Ha, METeOPOAOLLKM

¢$eHoMeHHM, 3aCTOM Ha NaToT U CA.), KO MOXe Aa NMpUUMHAT

NOTELIKOTUM  BO  WUCNOpakata Ha  MOBOAHOCTUTE WU

CnpoBeAyBaHEeTO Ha 0BUe OMLUTH YCAOBM.

MoaHecyBatbe Ha NPUroBOPU U peluaBarbe Ha CopoBH

UneH 15

CuTe AMU@ KOM CBOjOT MpaBeH WHTEpec ro upnar oA
npou3BoaoT Roadside Assistance, CkAyuyeH cOraacHo osuve
OnwTtn ycroBM, BO pok op 30 (TpUeceT) AeHa OA AEHOT OA
KOPUCTEHETO  HA  MOBOAHOCTUTE, CBOUTE  EBEHTYaAHU
NPUroBOpW, KOW MNpOMU3AEeryBaaT OA WMAW Ce€ BO BpCKa CO
HaBEAEHOTO, NPBEHCTBEHO Ke M'M NOAHECAT BO NULLaHa popma
Ha appecata na OPUKC TPYMA MKA aooen Ckonje, yA. 11-T1
OktomBpu 6p. 31/1-9, 1000 Ckonje, uAM no nat Ha
EeNeKTPOHCKa NoluTa Ha aapeca info@oryx-assistance.com, oa
KOM MPUTOBOPU Ke MOXE CO CWUIypHOCT Aa Ce YTBPAM
COAPXMHATa Ha M3BECTYBaH-ETO, NOTMMUCOT HA MOAHOCUTEAOT Ha
M3BECTYBaHETO U BPEMETO Ha UCMpaKatbe Ha U3BECTYBAHETO.
MpUroBopoT MOpa Aa MM COAPXM CUTE BaXHW GpakTh U AOKa3U
Bp3 KoM ce 6asupa.

OAroBOpPOT 32 OCHOBaHOCTa Ha MPUroBOPOT KE Ce AOHECE BO
pok op 15 (neTHaeceT) AeHa OA AEHOT Ha MOAHECYBahe Ha
NPUroBOpOT.

Cute cnopoBM KOW MpoW3AeryBaaT OA AOrOBOPOT 3a
npoussBoAoT Roadside Assistance uan ce BO BpCka CO Hero,
BKAYUYyBajkKM M W CMNOPOBUTE KOW CE OAHecyBaaT Ha
npallahata 3a BAAMAHOCTa Ha HErOBOTO CO3AaBakbe, NoBpeAa
MAM MpecTaHyBatbe, KakO W Ha MpaBHWTE MOCAEAWMUM KOW
NPOU3AEryBBaT OA TOa, MOXaT Aa Ce ynatar Ha NoMUpyBaHe
npeA eAHa 0OA OpraHU3auunMTE 3a NOMUPYBatbE.

Apyrv oapea6u

UneHn 16

OapeabuTte op oBue ONWTH YCAOBM MOAAEXAT HA MPOMEHM, a
U3MeHeTUTE YCAOBU Ke bupaT o0b6jaBeHM BO MOMEHTOT Kora
cTanyBaaT BO CMAQ, @Ko NMOUHaKY He € YTBPAEHO.

OBue OnwTtn ycnosu ce npumeHysaat op 01.09.2022 roamHa.



