Roadside

ORYX%ASSISTANCE

OMnLiTHU YCAOBU U NOBOAHOCTU HA MPOU3BOAOT ROADSIDE ASSISTANCE
CEBEPHA MAKEAOHUIJA

TEAE®OHCKHK BPOJ HA KOHTAKT LIEHTAPOT 0800 11 305

BoBeaHU oapeAtu

Unen 1

OAAEAHU TEPMMHKM BO oBME OMWTM YCAOBM M MOBOAHOCTM Ha

npon3BoAoT Roadside Assistance (BO MOHATaMOLUHWUOT TEKCT:

,ONWTK YCAOBM,,) O MMaaT CAEAHOBO 3HaUYEHE:

1.1. ,ORYX, ro osHauyBa ApywTsoto OPUKC TPYMA MKA
pooen Ckonje, ya. 11 Oktomepu 6p. 31/1-9, 1000
Ckonje, EMBC: 7283806, koe opraHuaupa W/wAKu
obe3besyBa €AMHCTBEHW MOBOAHOCTM Ha MPOU3BOAOT
Roadside Assistance;

1.2. ,ORYX, wu ,ORYX Assistance, ro o03HauyBa
KOMEpLUMjaAHUOT HasuB U 6peHA nop koj ORYX
opraHuaupa v 06e3bepyBa eAMHCTBEHU MOBOAHOCTU Ha
npou3BoAoT Roadside Assistance;

1.3. ,®.A. AajHepc” 3Hauu naptHepckata komnaHuja ®.A.
AajHepc Kayb UHTepHaumoHan MAK AA Ckonje, 1000,
YA.1732 6p. 4 sn. 5, Ckonje, EMBC: 4456700 koe co
KOPUCHUUMTE  CKAyYyBa AOrOBOP 3a MPOM3BOAOT
Roadside Assistance;

1.4. ,KOPUCHMK, € TEepMWH NOA KOj ce noppasbupaat
®U3UUKM MAM NpaBHU AMUa Kou co D.A. AajHepc
CKAYYMAE AOTOBOP 3a NPoM3BOAOT Roadside Assistance
1 Ha KOW UM Npunafaat npaBata oA oBve ONLITH YCAOBM;

1.5. ,B0o3un0, O3HauyBa MNPUMBATHO MOTOPHO  BO3WAO
HaMeHEeTo 3a NPEeBO3 Ha AMLA CO HajMaAKy 4 Tpkana, Koe
NoKpaj CeAULITETO 3a BO3a4yoT, UMa yLITe HajMHory 8
ceamwiTa (Kateropuvja M1) 1 MOTOPHO BO3UAO 3@ NPEBO3
Ha CTOKM Uuja HajroneMa mMaca He e noronema oa 3,5
TOHM (KaTeropuja N1), a koe e NPONMUCHO PErMCTPUPAHO
1 MMa Baxeuka coobpaKkajHa AO3BOA3;

1.6. ,3akynopaBauy, € NpaBHO AWLE KOEe BPLUM AEJHOCT Ha
3aKkyn Ha BO3WAa, co koe ORYX uma poroBopeHa
copaboTka 3a 3aKyn Ha BO3WAA BO COrAACHOCT CO OBWE
Onwtn ycrosu uan cammot ORYX Bo cayuaj kora ORYX
AaBa CBOE BO3WAO MOA 3aKy.

CAepHWTE ONWTU 0APeAbM BaxaT 3a CUTE MOBOAHOCTM Ha

npom3BoAoT Roadside Assistance:

2.1. KOPWCHUKOT KOj € PU3UUKO AWMLE MOXE AA M KOPWUCTU
NOBOAHOCTMTE Ha npM3BOAOT Roadside Assistance
AOKOAKY MCTMOT BO MOMEHTOT Ha Hecpekata 6uA BO
BO3MAOTO, 6€3 Ornes Ha Toa AaAM € COMCTBEHWK Ha
BO3WAOTO WMAW € BO3ay WAW coBo3ady. Bo cayuaj Ha
KOPUCHWUK KOj € nNpaBHO AWLE, MOBOAHOCTUTE Ha
npon3BopoT Roadside Assistance mMoxe Aa M KOPUCTU
Koe 6UAO AULLE KOE ynpaByBa CO BO3UAOTO.

2.2. Cute W3HOCM, OAHOCHO AMMWUTM Ha  OAAEAHUTE
NMOBOAHOCTU KOMW Ce HaBeAEHW BO oBue OMnLUTU YCAOBU U
KOW Ce M3paseHn BO NapuyHU eAMHWULM, NPeTCTaByBaat
6pyTO BPEAHOCT, OAHOCHO TWE M BKAydYyBaaT cuTe
MOXHW A@HOLM, AOMOAHWTEAHW AAHOLIM, NMPUAOHECK W
APYTY 3aKOHCKM AaBauKu.

OcurypeHu caydyau

UneH 2

UAHUTE, HEM3BECHWU CAyYau, KOU Ce CAydyBaaT He3aBUCHO OA
eAMHCTBEHaTa BOAja HAa KOPUCHMKOT, KOM My AaBaaT NpaBo Ha
KOPWUCHMKOT AQ T KOPWUCTU NMOBOAHOCTUTE U KOW ce ondaTeHu
co oBu1e OMLTU YCAOBU CE CAEAHUTE:

1.1. Hesropa/ Hecpeka Nopaav Koja BO3MAOTO HE € BO BO3Ha
cocTojba MAM € HEeBO3MOXHO CO BO3WAOTO Aa Ce
ynpasyBa Ha 6e36eAeH HauuH;

1.2. HeCOBECHO paKyBate CO BO3WAOTO, LWTO O
OHEBO3MOXWMAO ~ ABWXEHETO Ha  BO3UAOTO  UAU
6e36eAHOTO BO3EHE;

1.3. TexHWYka HEUCNPaBHOCT Ha BO3WAOTO 3apapu Koja
BO3MAOTO HE € BO BO3HA COCTOj6a WAM BO3EHETO
cTaHano Heb6e36eAHO MAM OMACHO MO XMBOT, KaKo U

1.4. HapBOpeWHO BAWjaHWE KOe T0  OHEBO3MOXMAO
ABWXEHETO Ha BO3WAOTO MAM 6€36EAHOTO BO3EH-E.

O6BPCKM HA KOPUCHUKOT

YneH 3

KOPUCHUKOT € AONXKEH:

1.1. opraHu3vpareTo Ha yCAyrute 3a MOMOLL Ha nmar Aa M
AOBEPU HA KOHTaKT ueHTapor Ha ORYX BepHaw no
HacTanyBaHeTO Ha OCUIYPEHUOT CAyYaj, Kako U Aa M
CAEAM CWUTE HMBHW ynaTctBa M Aa M Mpeseme cute
notpebHM MepKu CO LeA Aa ce Hamaau o6emoT Ha
wreTa;

1.2. pa 6upe Ha MmecToTo Ha obesbepyBarbe Ha ycayrata
(ocBeH BO cAyyaj Ha noBpeaa, kora e norpebHa WTHa
MeAULMHCKa MOMOLL);

1.3. cekoj OCUrypeH CAyvaj LUTO MOXE Aa pe3yATupa co
ucnAaTa UAV HaAOMECTYBake OA cTpaHa Ha ORYX aa ro
npujasu BO nuwaHa ¢opma BO pok op 30 AeHa op
HacTanyBaHEeTO Ha OCUTYPEHUOT CAYYaj.

MoBoAHOCTH Ha Npou3BoAOT Roadside Assistance

UneH 4

Bo cayuaj Ha ocTBapyBaHe Ha OCUrypeH HacTaH, BO NEPUOA OA

1 roAMHa COrAacHO BPEMEHCKOTO MOKPUTHE OA YAEHOT 9 Ha

oBuve OnuwTn YCAOBU, KOPUCHUKOT MMa NpaBO Aa MM KOPUCTU

CAEAHUTE MOBOAHOCTH:

1.1. ycAyra Ha KOHTaKT LEHTapoT KaAe KOPUCHWUKOT MOXE Ad
ro npujaBu OCUIYPEeHWOT HacTaH M Aa  Aobue
MHPOpMaumK 3a npou3BoAOoT Roadside Assistance u
HeroBuTe NoBoAHOCTM 0-24 yaca AHEBHO, 365 AeHa BO
ropvHaTa;

1.2. ycayra 3a nOMOWI Ha nar (nonpaBka Ha BO3MWAO)
EpHOKpaTHO, 1X roavwHo, 6e3 orpaHuuyBarbe Ha
OAaNEYEHOCTa;

1.3. ycayra 3a npeBO3 Ha BO3UAO EAHOKpPATHO, 1X rOAMLLHO,
AO MPBUOT OBAACTEH UAWM HEOBAACTEH cepBuC Be3 oraea
Ha OAaNeYeHoCTa;

1.4. ycAayra 3a KOpUCTEHE Ha 3aMEHCKO AMYHO BO3UAO BO
CAyYaj Ha coobpaKkajHa Hesropa UAM AedeKT A0 1 AeH,
CO MakcumaneH usHoc oa 3.100,00 MKA 3a aHeBHa
3aKynHWHa.

1.5. aATepHaTUBHU NPEBO3HMU YCAYTM 3@ BO3a4M U MATHULM AO
Makcrmym 3.100,00 MKA

1.6. HeorpaHM4YeHO KOpWUCTEHE Ha anAukauMjata Drive
Angel.

1.7. HeorpaHuyeHa UCNOpaKa Ha ropuBo A0 AUMUTOT oA 20
AMTPU.

3apaaM M3berHyBare Ha CEKakBO ABOYMEHE, TPOLIOUMTE 3a

N3BAEKYBaH€ Ha BO3UAOTO HE CE€ BKAyYEHU BO MOBOAHOCTUTE

Ha npoun3BoAOT Roadside Assistance.

CuTe NOBOAHOCTM Ha MpPOM3BOAOT ce OecnaatHM  3a

KOPUCHULMTE AO M3HOCOT KOj € YTBPAEH BO CTaB 1 Ha 0BOj UAEH.

Bo cAyuaj Ha KOpUCTEHSE Ha YCAYTY HaA AMMUTOT AWM YCAYTU KOW



Roadside

ORYX%ASSISTANCE

OMnLiTHU YCAOBU U NOBOAHOCTU HA MPOU3BOAOT ROADSIDE ASSISTANCE
CEBEPHA MAKEAOHUIJA

HEe CEe BKAYUYEHU, KOPUCHUKOT MOXE A@ T KOPUCTU YCAYTUTE CO
HWBHO MAaKathe COrAacHO BaXEUKMOT LIEHOBHUK Ha AEHOT Ha
MHTEPBEHLMjaTa.

HauuH Ha ocTBapyBae Ha NOBOAHOCTUTE
YUnen 5
KOPUCHUKOT MOXe Aa MM OCTBapW NPOMULLAHUTE MOBOAHOCTH
HajMHOTy A0 AMMWTOT YTBPAEH BO UAeHOT 4 ctaB 1 oA oBue
OnwTK YCAOBW, MOA YCAOB KOPWCHWKOT Aa O ynpaByBaA
BO3UAOTO BO MOMEHTOT Ha HacTanyBake Ha notpebata 3a
ycAyra MAM UCTUOT Aa C€ Haofan BO BO3WAOTO, BO3UAOTO Ad
yyecTByBan0 BO co06pakajoT U AOKOAKY CO TMOBWK Ha
E€AVMHCTBEHUOT TenedoHckM 6poj 0800 11 305, koj e Ha
pacnonarakee 24 vyaca AHeBHO, 365 AeHa BO roauHarta,
nobapan momow Ha naT M npuyekan obesbepyBarbe Ha
ycAyrata.
Mpu noBUKyBake Ha NOMOLI KOPWUCHUKOT € 06Bp3aH Aa ce
npeTcTaBu Co OBUE NOAATOLM:
2.1. 6poj Ha noAuca;
2.2. WMe U npesume;
2.3. perucrapcka o3Haka Ha BO3WAOTO;
2.4. VN M Mapka Ha BO3WAOTO;
2.5. 6poj Ha MObBUAEH TenedOH, aKO KOPWUCHWKOT MMa
MOBUAEH TenedOH;
2.6. Hajnpeur3eH MOXEH OMUC Ha AoKauujaTa Kape ce
Haofa BO3WMAOTO U ONUC Ha AEDEKTOT;
2.7. ApYrv NOAATOLM KOM ONepaTopoT BO KOHTAKT LIEeHTapoT
ke v nobapa no notpeba.
ORYX ce obBp3yBa Aa ynoTpebyBa pa3ymHa BelTWHA U
BHMMaHWe npu o06e3bepyBarbe MOBOAHOCTM OA  CBOMTE
NPOM3BOAM, HO HE MOXE Aa rapaHTMpa AeKa YCAYrWTe Ha
NPOM3BOAOT CeKorall Ke ¢yHKUMOHMpaaT 6e3 NpeKkuHM,
AOUHEeHa WMAM HecoBpLueHOCTW. [oa ychoB aa ynotpebysan
pasymHa BewTuHa W BHUMaHue ORYX He oaroBapa 3a
CAEAHOTO: LUTETU KOM HE Ce MPUUMHETU CO KpLUEHE Ha OBUE
OnwTK ycAoBM oA cTpaHa Ha ORYX MAKM Npeky APYro AeAyBatbe,
KaKO M LUTETU KOU HUTY KOPUCHMKOT HUTY ORYX He moxene
Pa3yMHO Aa ' npeABUAAT BO MOMEHTOT Ha CTanyBake BO CUAa
Ha oBMe ONLTH YCAOBH.
AKO 36MpOT Ha CeBKyMHWUTE Tpollouy 3a 06e36epeHNUTE YCAYTH
6VIAe Noronem oA AMMUTOT YTBPAEH BO yneHot 4 ctaB 1 OA OBUE
OnwTKM YyCAOBM 3a BPEME Ha BaXHOCTa Ha MOBOAHOCTUTE,
OAHOCHO BO MepuoA oA 1 roaMHa, KOPWUCHUKOT € AOAKEH BO
MOMEHTOT Ha MpeyeKkopyBate Ha AMMWTOT Aa MM MOAMMPU
npeyekopyBarata Ha HABEAEHUTE W3HOCU (M3HOC HaA
AMMMUTOT). AOKOAKY 3apaan M3HOCOT Ha OCTaHaTUTE NOBOAHOCTH
€ HEOMXOAHO A@ Ce HAAOMAATH pa3AMKa Co LeA Aa My bupe
06e36eAeHa NOBOAHOCTA Ha KOPUCHUKOT, @ KOPUCHUKOT opbre
Toa Aa ro crtopu, ORYX He e AOAXeH pa ja obes3bepn
npeAmMeTHaTa NoBOAHOCT.
AOKOAKY TEPEHCKUOT PabOTHUK CE MOCOMHEBA BO UAEHTUTETOT
Ha KOPWUCHWKOT, MPU OCTBapyBate Ha CUTE MOBOAHOCTH,
KOPUCHUKOT Tpeba Aa ce AeruTMMMpa Co NpUKaxyBake Ha
AMYEH AOKYMEHT KOj HECOMHEHO ro NoTBPAYBa MAEHTUTETOT Ha
KOPUCHUKOT.
Mo obe3bepeHata ycayra oa npom3BoaoT Roadside Assistance
KOPUCHUKOT A0BKBa obpasel, Ha dakTypa, Koj e 06Bp3aH Aa ro
notnuile, 6uaejkn ce pabot 3a AOKYMEHT CO KOj ce
€BUAEHTUPA KOPWUCTEHETO Ha MOBOAHOCTUTE OA MPOU3BOAOT
Roadside Assistance.

Momow Ha nat (nonpaska Ha BO3WUAO)

YneH 6

Mo 6apaHoTo 06e3beayBate ycAyra oA Npor3BoAOT Roadside

Assistance onepaTopoT Ha KOHTAKT LIEHTAPOT Ke NPOLEHU KOj

BWA Ha ycayra Tpeba aa My ce 06e36eAr Ha KOPUCHUKOT NPBO.

LOKOAKY AEXYPHUOT OnepaTop MPOUEHUA AeKa € MOXHO

YCNELWHO Aa Ce CnpoBeAe WMHTEpBEHUMjaTa co nonpaBka Ha

BO3WAOTO Ha nar:

1.1. Ha MecTOTO Ha MHTepBeHLMjaTa ro npaka HajbAUCKUOT
TEXHUUKM onepaTtnBeH TMM Ha ORYX;

1.2. ako ce paboT 3a HEWUCMPABHOCT Ha BO3MAOTO Koja €
MOXHa Aa Ce OTCTPaHW Ha OMNPEeAEAEH HauuH,
AEXYPHWOT onepaTtop npeky TeredoH My AaBa Ha
KOPUCHUKOT TEXHWYKM ynaTcTBa 3a OTCTpaHyBare Ha
AedeKToT.

Mo pAoarareTo Ha onepaTUBHUOT TEXHUUYKM TUM Ha MECTOTO Ha

MHTEpBEHUMjaTa ce npucranysa KOH CTPY4HO

AWjarHocTMumparse Ha Aedektor. o aujarHocTMuMpare Ha

AebEKTOT, AOKOAKY € NPOLIEHETO AeKa HEFOBOTO OTCTpaHyBake

€ MOXHO Ha TEPEH, Ce NpucTanyBa KOH Nnonpaska Ha BO3MAOTO

Ha nar.

TexHu4yaTa NnoMoLl Ha naT rm BKAy4YyBa CAEAHUTE aKTUBHOCTU:

3.1. wucnywramwe Ha NorpeLlHo HaToYeHo ropyBo;

3.2. AOMNOAHYyBaH€ Ha ropuBo;

3.3. 3ameHa Ha TpKaaa 1 rymu;

3.4. 3aMmeHa WAV MOAHEHE Ha aKyMyAaTop;

3.5. OoTKayuyBamke Ha 3aKAyYeHO BO3WAO (MEXaHWYKM,
E€NEKTPOHCKM).

MonpaBkata Ha BO3WAOTO BO OAPEAEHM CAydau MOXe Aa

pesyaTpa co ryberse Ha dabpuukata rapaHumja. Avctata Ha

TakBUTE onepauun 3aBUCU OA MPOU3BOAUTEAOT Ha BO3UAOTO.

Mpea OTNoOYHyBatbe Ha MonpaBkaTa CTPYYHUOT TEXHUYKU TUM

Ke ro 3amno3Hae KOPWUCHUKOT CO onepaumute Kou e notpedHo

Aa ce u3BpLlaT U Ke pape nocebHa HanoMeHa AOKOAKY ce

paboTu 3a onepauuu Ha TePeH, NOPaAU KoM BO3UAOTO ja rybu

rapaHupjata. Bo TakBM CAyyaum TUMOT Ke npucTanu KoH

M3BpLUYyBatbe Ha oOrepauuute no AobBMBaHE MNPETXOAHA

COMAACHOCT OA KOPUCHUKOT. BO CNPOTUBHO, KOPUCHUKOT MOXe

Aa ja aKTMBMpa ycAyrata 3a NPeBO3 Ha BO3WAOTO COMAacHO

UYAEHOT 7 0A oBWe OnLTH YCAOBU.

Bo cayuaj kora npu nonpaBka ce WM3BpLIyBa BrpapyBakee /

3aMeHa Ha AENOBM WAW TOAHEHE CO FOPUBO, BrpapeHuTe

AENOBU U HATOHYEHOTO rOPUBO HE CE€ BKAYHEHWU BO NOKPUTUETO

M HUBHMWOT TPOLIOK € Ha TOBap Ha KOPUCHMKOT COrAacHO

nasapHaTa LieHa Ha TMe AEAOBU U FOPUBOTO.

AOKOAKy CO U3AEryBaHeTO Ha UHTEPBEHTHUOT TUM Ha MECTOTO

Ha HaCTaHOT Ce YTBPAM AEKa He € MOXHO Aa ce nonpaswu

BO3UAOTO U A€Ka HE € U3BpLIEeHa HWKaKBa MonpaBKa Ha

BO3WMAOTO, KOPUCHMKOT MOXE A ja KOPUCTU yCAyraTa 3a NpeBo3

Ha BO3MAOTO M KE Ce CMeTa AeKka ycayrata 3a monpaBka Ha

BO3WAOTO HE € KopUCTeHa.

Tpowouute 3a natapuHa, MOCTapuHa, TPAeKT U CA, KOU 3a

WMHTEPBEHTHOTO BO3WMAO Ha ORYX ce nojaByBaaT mnpu

06e3b6eayBatbe Ha OBaa NOBOAHOCT Ce€ BKAYYEHU BO LeHaTa Ha

WHTEPBEHUMjaTa, T.e. BAeryBaaT BO MpecMeTkata Ha

HaAAOMECTOLM 3a ycAyrata NOMOLU Ha MaT OA YAeHoT 4 ctaB 1

Ha oBKe OnLITH YCAOBU.

MpeBo3 Ha BO3UAO

UneH 7

Ycayrata 3a NpeBo3 Ha BO3MAO M BKAyUyBa OBUE aKTUBHOCTU:
1.1. poafame Ha MecCToTO Ha UHTEpBeHUujaTa;
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1.2. TOBaApEHE Ha BO3UAOTO HA MHTEPBEHTHO BO3UAO;
1.3. npeBo3 (lIAeNyBae) Ha BO3UAOTO;
1.4. wucTOBapyBaHe Ha BO3MAOTO.

TpollouuTe 3a natapuHa, MocTapuHa, TPaeKT U CAUYHO, KOU 3a
MHTEPBEHTHOTO BO3WAO Ha ORYX ce nojaByBaaT npu
06e3beayBarbe Ha OBaa MOBOAHOCT Ce BKAYYEHU BO LieHaTa Ha
WHTEPBEHUMjaTa, T.e. BAerysaaT BO MNpecMeTkata Ha
HaAOMECTOLIM 3a yCAyrata NMoMOLU Ha naT OA YAeHoT 4 ctas 1
Ha oBMe OnLITH YCAOBH.

3ameHCcKo BO3MAO

Unen 8

[OBOAHOCTa 3a KOPUCTEHE Ha 3aMEHCKO BO3UAO MOXE Aa ce
MCKOPWUCTU CaMO eAHall BO TEKOT Ha BPEMEHCKOTO MOKpUTHE,
BO CAyYaj Ha AedeKT MAM coobpakajHa HecpeKka, kora He e
MOXHO BO3MAOTO MCTMOT AEH Aa Ce ocnocobu 3a ynpaByBakse,
CO LUTO KOPWUCHWKOT MOXE Aa KOPUCTU 3aMEHCKO BO3WAO 3a
BPEeMe Ha nonpaBkaTa Ha BO3WAOTO BO paboTUAHMLATA WAM
CepBUCOT.

YcayraTta 3a KOpUCTeHe Ha 3aMEHCKO BO3WAO M Noapasbupa
CAEAHUTE aKTUBHOCTW Ha TepPeH:

2.1. opraHuW3Mpare Ha 3aMEHCKO BO3UAO;

2.2. pocTaBa Ha BO3WMAOTO AO AOKauMjaTa 3a npesemare Ha
BO3WAOTO WAM MPEBO3 Ha OCWUTYPEHOTO AMLE AO
KaHueAapujaTa Ha 3aKyrnoAaBayoT, NMpU LITO TpoLLouuTe
3a AOCTaBa Ce 3acMeTyBaaT BO AMMUTOT Ha ycAyraTta 3a
npeBo3 Na BO3UAOTO OA YAeHOT 4 ctaB 1 Touka 1.3;

2.3. 3aKyn Ha 3aMEHCKO BO3WAO A0 AMMWTOT OA YAEHOT 4
ctaB 1 Touka 1.4.

KOPUCHUKOT MMa NpaBo U AOAKEH e Aa Bapa M3paBare Ha
3aMEHCKO BO3WAO WUCTMOT AEH KOra ja KOpUCTeA ycayrata 3a
npeso3 (WAenyBare) Ha BO3UAOTO WMAM MPBUOT HapeAeH
paboTeH AEH, AOKOAKY yCAyrata 3a MpeBo3 (LIAENyBahe) Ha
BO3WAOTO ja KOPUCTEA BO HEPABOTEH AEH (BUKEHA, NPa3HUK U
CA.).

Co UEeA Ha KOPWCHWMKOT Aa My Ce OBO3MOXMW KOpUCTEHE Ha
ycAyrata 3a 3aMEHCKO BO3WAO, KOPUCHUKOT € AOAXKEH Aa
AOCTaBM NOTBPAA OA CEPBUCOT AeKa BO3UAOTO HEMA A MOXe
Aa ce nonpasu UCTUOT AEH.

KOPUCHUKOT T KOPWUCTU YCAYTUTE 3a 3aMEHCKO BO3WMAO
COrAACHO CO OMLUTUTE YCAOBM Ha 3aKynoAaBayor.

KopMuCHUKOT ce 0bBp3yBa Aa M NOAMMPU CWUTE TPOLUOUM Ha
3aKynopaBayoT HacTaHaTU 3a BpeMe Ha KOPUCTEHETO Ha
3aMEHCKOTO BO3WAO, @ KOM TPOLUOLM HEe Ce BKAyYEHW BO
NOBOAHOCTUTE COTAACHO YAeHoT 4 ctaB 1 op oBue OnwTu
YCAOBW, OAHOCHO He ce NponuliaHu co oBue OnwTH YCAOBM,
6€e3 ornep Ha BPEMETO Ha HacTaHyBab€ Ha TPOLLOKOT, KOU
BKAy4YyBaaT, HO HE Ce OrpaHuUYyeHu Ha: TopuBo, MapuUHU Ka3Hu
3a CTOpeHU coobpakajHu MNpPEKPLLOLM, HAAOMECTOLUM 3a
owTetyBatka UAKM NonpaBKa Ha BO3UAOTO VI/VII\VI Ha onpemarta,
HapomecTouM 3a rybetbe Ha onpemata, AEAOBUTE,
AOKYMEHTUTE WAM KAy4YeEBUTE Ha BO3UAOTO, Kpa>|<6a UAn
3aTajyBatbe Ha BO3WAOTO, MATapHMHKU U AD.

YCAyruTe 3a KOPUCTEHE Ha 3aMEHCKO BO3UAO OA YAEHOT 8 1
aAATePHATUBHMWOT NPEBO3 0A YAEHOT 9 He MoxaT MefycebHo Aa
ce KoMbuHUpaaT - KyMyAupaar.

AATEpHaATUBEH NPEBO3

YUneH 9

MoBOAHOCTa Ha aATepHATMBHWMOT MPeEBO3 (CO Takcu, aBTobyc,
BO3, aBMOH) MOXE Aa CE UCKOPUCTM CaMO eAHaLL BO TEKOT Ha

1.

1.

BPEMEHCKOTO TMOKPWUTME aKo Ce CAyuMaa coobpakajHa
Hecpeka.

AATEPHATMBHMOT MPEBO3 Ce OpraHuavpa 3a cuTe NaTHWULM BO
BO3MAOTO M 338 BO3a4OT A0 AMMUTOT OA YAEHOT 4 cTaB 1 Touka
1.5.

Tpowouute 3a NPEBO3 Ha NaTHAUMTE AO AoKauujata Ha
aATepHaATUBHUOT MPEBO3 Ce 3acMmeTyBaar BO AMMMUTOT Ha
ycAyrata 3a npeso3 Ha BO3WAOTO.

YCAYruTe 3a KOPUCTEHE Ha 3aMEHCKO BO3UAO OA UAEHOT 8 U
aAATEPHATUBHMOT MPEBO3 OA YAEHOT 9 He MoXaT merycebHo Aa
ce KOMOUHUpaaT - KymyAupaar.

Drive Angel

Unen 10

Drive Angel e cucrtem / anavkauuja Koja ro AeTektupa
BO3EHETO aKO CUCTEMOT € aKTUBMpPaH aBTOMATCKU UAW pavyHoO
OA KOPUCHUKOT U 1 06paboTyBa 1 aHaAM3MpPa NOAATOLMTE KOU
™ cobupa AnAvkaumjata co LEA Aa ro MpoyuTa CTaTycoT Ha
TEKOBHOTO BO3€HE Ha KOPUCHUKOT. AOKOAKY aAropuTMOT Ha
anAvkaumja 3akAyuM AeKa ce MOCTMIHaTU MnapameTpu Kou
ykaxyBaaT Ha coobpakajHa Hecpeka, MOMEHTaAHO ce
aKTMBKMpPa aBTOMATCKU NMOBUK A0 KOHTAKT LLIEHTapOT, KOj COAPXHM
KAYYHU pEAEBAHTHU WMHPOPMaLMKU OA KOM Onepatopute BO
KOHTaKT LLleHTapOoT MOXaT BEAHALU Aa ro NpoLEeHaT CTENEHOT Ha
ABTEHTUYHOCT Ha aAapPMOT U, AOKOAKY € NoTpebHO, BP3 OCHOBa
Ha AOBUEeHWTE MHOOPMAaLMK A@ TO KOHTaKTMUpaaT KOPUCHWUKOT
WA PEAEBAHTHWUTE CAYXOM (MOMOLL OA NaT, MoXapHUKapw,
noAuuMja 1 6p3a NOMOLL) 3apaau OpraHU3uparse akTMBHOCTH
3a nomMoL.

HauuHoT Ha akTBMpare K pabota Ha cuctemor Drive Angel,
Kako W orpaHuWyyBarata Ha MNPEeAMETHUOT CcucTemM ce
AedunHUpaHu Bo ONLTUTE NpaBUAa U YCAOBU 3a KOPUCTEHE Ha
anavkaumjata Drive Angel, poctanHuM Ha Beb6 cTpaHata
https://driveangel.oryx-assistance.com/mk/, a Ko yCAOBH Ke
My 6uaaT AOCTarnHW Ha KOPUCHMKOT M Ha HEroBWOT MameTeH
TeAepOH MO MHCTaAMpare U akTUBUpare Ha anAukauujata
Drive Angel Ha nameTHWOT TenedpoH. OnwTuTe nNpaBuAa M
YCAOBU 33 KOpUCTEe Ha anavkauujata Drive Angel
AOMOAHYBaaT OBWME YCAOBM BO MOMAEA Ha KOPWUCTEHETO Ha
anavkaumjata Drive Angel.

BpeMeHcko nokputue

YneH 11

ORYX nakeToT aBTOMaTcku ce OOHOBYBa Cekoja rOAMHA.
KopucHuumte Ha ORYX naketute Ke 6MAAT U3BECTEHU
Hajmanky 2 Mecela npeA UCTEK Ha AOTOBOPHMOT NakKeT.

Bo cayuaj KopucHukotr aa He ro mussectu Diners Club 3a
OTKaxyBare Ha MakeToT CO MWCrnpakawe Ha u3jaBa 3a
oTkaxyBarwe Ha info@diners.mk HajaouHa 1 meceu no
AobuBare Ha U3BECTYBaH-ETO, Ke ce cMeTa Aeka KOpUCHUKOT
Ce COrAaCUMA 3a MPOAOAXYBarEe Ha MakeToT U UCTUOT
aBTOMATCKU Ke ce 0OHOBM MO PeAOBHA rOAMLLHA LieHa.
KOPUCHUKOT CTEKHYBA NPaBO 3@ KOPUCTEHE Ha NOBOAHOCTUTE
cnopep oBue OMLUTU YCAOBU OA MOMEHTOT Ha aKTUBUpParbe Ha
npou3sBopoT Roadside Assistance, opHOocHO 24 yaca no
CKAYUyBaHe Ha AOTOBOPOT, AOKOAKY MOMHAKY HE € AOTOBOPEHO.

TeputopujanHo nokputHe - PenybAanka CeBepHa MakeaoHHja
UneH 12

[loBOAHOCTUTE W AMMWUTUTE Ha NPOU3BOAOT Roadside
Assistance onuwaHu BO uAeHOT 4 ctaB 1 op oBue OnwTH
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OMnLiTHU YCAOBU U NOBOAHOCTU HA MPOU3BOAOT ROADSIDE ASSISTANCE
CEBEPHA MAKEAOHUIJA

YCAOBM BaxaT Ha Teputopujata Ha Penybavka CesepHa
MakeaoHHja M ce opHecyBaaT Ha naTHata Mpexa Koja
06e36eayBa HOPMaAHa AOCTaMHOCT A0 MECTOTO Kaae BO3WUAOTO
ocTaHano BO AeDEKT.

UckaydyBare Ha obBpckata Ha ORYX

YUnen 13

06BpckaTa Ha ORYX 3a 06e36eayBae Ha ycAyrata NoMoLl Ha

naT € UCKAYyY€eHa BO CAyYaj:

1.1. aKo KOPWMCHWMKOT MPEKPLLMA HEKOja OA CBOWUTE 0OBPCKM
NponuLaHn CO YAEHOT 3 WMAM OCUTYPEHMOT CAyYaj €
nocAeAMUa@ Ha HaMepHO AejcTBO OA CTpaHa Ha
KOPUCHWKOT;

1.2. aKo OpraHu3WpaHeTo Ha YCAYrMTE 3a MPOU3BOAOT
Roadside Assistance He e M3BpLIEHO OA CTpaHa Ha
KOHTAKT  LEHTapoT  Ha ORYX, T.e.  AOKOAKY
HacTanyBaHeTo Ha OCUTYPEHUOT CAyYaj He e NpujaBeHo
BO KOHTaAKT LeHTapoT Ha ORYX mAM He e HanpaBeHa
npujaBa BeAHaLl MO HaCTaHyBaH€TO Ha OCUTYPEHWOT
CAyYaj;

1.3. aKo KOPWUCHWMKOT mnobapa MPeBO3 Ha BO3WAO Koe €
HEOCUIypaHoO, HEPErMCTPUPAHO MAM KOE HEMa Baxeuka
coobpakajHa AO3BOAS;

1.4. aKko OCUIypeHWOT CAyyaj € TMNOCAeAMLA OA BOEHM
CAydyBaha, HEPEAW, COUMjaAHU HEMWPH, paaujauuja,
LUTPAjKOBU, AEMOHCTPaLMKU, TEPOPUCTUUKM aKTU WAW
caboTaxa U CA.;

1.5. aKo BO MOMEHTOT Ha HacranyBahe Ha OCUTypeHWTe
CAy4Yau CO BO3WAOTO yrpaByBano AuLe 6e3 cooaBeTHa
BO3ayka AO3BOA;

1.6. ako BO MOMEHTOT Ha HacTanyBahe€ Ha OCUTypeHWTe
CAyyau CO BO3MAOTO ynpaByBano Avle 6e3 3Haerse U
0A00OpYBaHe Ha COMCTBEHWKOT Ha BO3WAOTO WMAM AMLE
KOE Ha HE3aKOHCKM HauuH CTeKHaAO BAaAEHWE BpP3
BO3WAOTO;

1.7. aKo KOPWUCHUKOT y4eCTByBaA BO 0OAOXKYBaHE, KPUMUHAA
1 TeNayku, Kako U APYru KpUBUYHU AEAS;

1.8. aKo KOPWCHWKOT y4ecTByBaA BO HaTNpeBapu U TPKU CO
LeA Aa NOCTUTHE HajroAeMa MAM HajroAeMa npoceyHa
6p31Ha, BKAYUYBajKu MM U TPDEHWUH3UTE;

1.9. ako BO3aukata CMOCOBHOCT Ha KOPUCHWKOT 6uaa
3HaUUTEAHO HaMaAeHa Taka LUTO Toj He B1A Bo cocTojba
Aa TO ynpaByBa BO3UAOTO Ha 6e36epeH HauuH, a
0c06EHO aKo BO MOMEHTOT Ha OCUIYPEH CAy4aj Toj 6uA
noa AejCTBO Ha aAKOXOA, APOrn, NMCUXO0AKTUBHU AEKOBU
WUAU APYTY NCUXOAKTUBHW CymnCTaHUMK.

KOPUCHUKOT, KOj OBO3MOXMA CO BO3WAOTO Aa ynpaByBa AULE

BO CWUTyauUMWTE OA MPETXOAHMOT CTaB Ha OBOj YAEH, MU Tybu

npasata oA Npou3BoAoT Roadside Assistance.

ORYX He e OAroBOpeH 3a €BEeHTyaAHUTE AOLHEeHa KOou ce

pesyATaT Ha HaABOPELLUHU NPUUYMHU KoM He 3aBucaT op ORYX

(Kako WTO Cce, HO He OrpaHuuyBajkM Ce Ha, METEOPOAOLLKK

GEHOMEHMU, 3aCTOM Ha NaToOT M CA.), KO MOXE Ad NPUUMHAT

NOTELKOTUN BO ncnopakarta Ha NOBOAHOCTUTE nu

cnpoBeAyBaheTo Ha oBMe OMLLUTU YCAOBM.

MNoaHecyBare Ha MPUroBOPU U pellaBake Ha CnopoBu

YreH 14

CuWTe AMU@ KOM CBOjOT MNpaBEH WHTEpPEC o upnat oA
npom3BoAoT Roadside Assistance, CKAy4eH COrAnacHO OBME
OnwTn ycnosu, Bo pok op 30 (TpueceT) AeHa OA AEHOT OA

KOPUCTEHETO  Ha  MOBOAHOCTUTE, CBOUTE  EBEHTYaAHU
NPUroBOpu, KOW NpoOMU3AeryBaaT OA WAM Ce BO BpCKa CO
HaBEeAEHOTO, NPBEHCTBEHO Ke MM NMOAHECaT BO NUlaHa popma
Ha appecata na OPUKC IPYNA MKA aooen Ckonje, yA. 11-Tn
OktomBpu 6p. 31/1-9, 1000 Ckonje, MAM No naT Ha
ENEeKTPOHCKa MoLTa Ha appeca info@oryx-assistance.com, oa
KOM NPUTOBOPU Ke MOXE CO CWUIypHOCT Aa Ce YTBPAM
COAPXMHAaTa Ha U3BECTYBaH-ETO, MOTMMUCOT HA MOAHOCUTEAOT Ha
M3BECTYBaH-ETO U BPEMETO Ha UCNpaKatbe Ha U3BECTYBAHETO.
MpUroBopoT MOpa Aa MM COAPXM CUTE BaXHW GpaKkTh U AOKa3U
Bp3 KoM ce Basupa.

OAroBOpPOT 3a OCHOBAHOCTA Ha MPUroOBOPOT Ke ce AOHEece BO
pok oA 15 (neTHaeceT) poeHa OA AEHOT Ha NOAHECyBakbe Ha
NPUroBOpOT.

Cute cnopoBM KOW MNpoOW3AeryBaaT OA AOrOBOPOT 3a
npon3BoAoT Roadside Assistance nAM ce BO BpCKa CO HEro,
BKAYUYyBajKM M W CMNOPOBUTE KOW CE OAHECyBaaT Ha
npallahata 3a BAAMAHOCTa Ha HEFOBOTO CO3AaBakbe, NoBpeAa
WAM MpecTaHyBatbe, KakO W Ha MpaBHWTE MOCAEAWMUM KOW
npou3AeryBBar oA Toa, MOXaT Aa Ce ynataT Ha noMupyBarbe
npeA eAHa OA OpraHu3auunTe 3a NOMUPYBakLE.

Apyrn oapeabu
UneH 15

1.

Oapeabute op oBue ONLUTM YCAOBM MOAAEXAT Ha MPOMEHH, a
M3MEHETUTE YCAOBU Ke 6uAaT 0b6jaBeHUM BO MOMEHTOT Kora
cTanyBaaT BO CUAQ, aKO NMOWHaKy He e yTBPAEHO.

OBwue OnwTK ycroBu ce nprumeHyBaart o 01.09.2022 roauHa.



