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onwTH YCAOBU U NOBOANHOCTU HA NMPOU3BOAOT HOME ORYX
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TEAE®OHCKHM BPOJ HA KOHTAKT LIEHTAPOT 0800 11 305

BoBeaHM oapeabu

UneH 1

OAAEAHU TEPMUHUM BO 0BME ONLUTU YCAOBW U NOBOAHOCTU Ha
npon3BoAoT Home Assistance (BO NOHATaMOLLIHWUOT TEKCT:
,ONLWTK YCAOBMU,,) FO MMaaT CAEAHOBO 3HaYeHe:

1.1. ,0RYX, ro o3HauyBa ApywtBoto OPUKC IPYMA MKA
pooen Ckonje, yA. 11 Oktomspu 6p. 31/1-9, 1000
Ckonje, EMBC: 7283806, koe opraHuaupa u/vau
obe3bepyBa €AMHCTBEHM NMOBOAHOCTU Ha
npou3sopoT Home Assistance;

1.2. ,ORYX, u ,ORYX Assistance, ro o3HauyBa
KOMEpLMjaAHUOT HasuWB M OpeHA noa koj ORYX
opraHusupa 7 o06e3bepyBa €AMHCTBEHM
NOBOAHOCTH Ha Npon3BoAOT Home Assistance;

1.3. ,®.A. AajHepc” 3HauM napTHepckata KomnaHuja
®.A. AajHepc Kay6 MHTepHaumoHan MAK  AA
Ckonje, 1000, YA.1732 6p. 4 sn. 5, Ckonje, EMBC:
4456700 KOe CO KOPUCHULMTE CKAydyBa AOrOBOP
3a npon3BoAoT Home Assistance

1.4. ,KOPUCHMK, € TEPMUH MOA KOj ce noapasbupaar
dU3NUKM MAM MpaBHM AMua kou co ®.A. AajHepc
CKAYYMAE AOFOBOP 3a Npon3BoAoT Home Assistance
M Ha KOW UM npunafaat npasata oA oBue OnwTu
YCAOBW;

1.5. ,OcurypeH cAyyaj, O3HauyBa WAEH, Heu3BeceH
CAyYaj KOj He 3aBWCM OA MCKAyuMBaTa BOAja Ha
KOPUCHWKOT, KOj BUA NPEeAU3BUKAH OA OCUTYPEHUOT
PU3MK, a KOj Kako MOCAeAMLa MMaA NojaBa Ha wTeTta
WUAM CAyYaj ocurypeH co oue OnLwTH YCAOBM.

OcurypeHu cayyau
UneH 2
Moa UTEH caydyaj, BO cMMUcAa Ha oBue OmMwTW YCAOBM, ce
CcMeTa U3HEHAAEH U HEOUYEKYBaH CAy4Yaj COrAACHO YAeHoT 1
ctaB 15, KOj pe3yATMpaA CO oOwTeTyBake, OAHOCHO
YHUWTYBakbe Ha WUMOTOT Ha KOPWUCHUKOT WU 4Ynue UTHO
caHupare € HYXHO CO LieA Aa Ce Cnpeun:
1.1. noHaTamMoWHO oOLWTeTyBake Ha o0bjekTnute WU
NpeAMETUTE KO ce HaofaaT BO 06jeKToT;
1.2. 3arposyBare Ha 3ApaBjeto uAM besbepHocTa Ha
KOPUCHMKOT NOpPaAM LTETa BO 06jeKToT;
1.3. HEecoOABETEH MPECTOj Ha KOPUCHUKOT NOPAAM LUTETA
HacTaHaTa BO 06jeKTOT.

MNMosoAHOCTH Ha NPon3BOAOT Home Assistance

UneH 3

KopucHnkot BO nepuvop oA 1 roaMHa  coOraacHo
BPEMEHCKOTO MOKPUTUE OA UYAEHOT 8 oA oBue OnwTH
YCAOBU MMa MPaBO Aa ' KOPUCTU OBME MOBOAHOCTU:

1.1. ycayra Ha KOHTaKT LIEHTapOT Kape KOPWCHWMKOT
MOXe Aa O MNpujaBU OCUIYPEHWUOT CAyYaj U Aa
pnobve  vMHOopmaumm  3a  npousBopoT  Home
Assistance 1 HeroBute NOBOAHOCTM 0-24 yaca Ha
A€H, 365 AeHa BO ropuHaTa;

1.2. KOpUCTeH€ Ha BOAOMHCTAAATEp, EAeKTpuuap,
6paBap, cToAap 1 Ctakaap 3 (TpU)NaTi roAULLHO A0
BKyNeH roamiieH nsHoc op 12.000,00 MKA, koj rv
BKAyyyBa  Tpowlouute  3a ncnopaka Ha

NOBOAHOCTUTE Ha Mpou3BoAoT Home Assistance,

TpOLIOUWTE Ha onepauuuMte W NaTtHUTE TPOLIOUM Ha

M3BEAYBaYOT.
M3HoCcKTE HaBeAEHW BO OBOj YAEH MpeTCTaByBaaT Hajroanem 6pyTo
M3HOC, OAHOCHO BO cebe MM COApXaT CUTE MOXHWM AAHOLM,
AOMOHWUTEAHU AAHOLM, NMPUAOHECHU U APYTY 3aKOHCKU AaBayku.
TpoLuounTe Koju Ke HacTaHaT HaA AMMUTOT MPOMULLIAH CO CTaBoT
1 oA OBOj YAEH, KAKO M KOPUCTEHETO Ha YCAYrUTe KO He ce
BKAYYEHW BO MOKPUTUETO, KOPUCHULIMTE CE AONKHU CaMUTe Aa U
nAaTaT crnopes BaXeukuoT LEHOBHMK.
3a BpemeTpaere Ha MOKPUTUETO, KOPUCHUKOT MOXEe Aa M
KOPUCTU OBME yCAyrM 3 natu ropuwHo, Ho ORYX ru nokpuBa
TpoLIOUMTE 3@ CUTE MHTEPBEHLMWM BKYMHO HajMHOry A0 6pyTo
n3Hocot Ao 12.000,00 MKA.
AKO KOPUCHUKOT YTBPAUA AeKa MHTEPBEHUMjaTa He e noTpebHa, a
He ja oOTKaxaAn npujaBeHaTa WHTepBeHUMja, TpoLuouuTe
HacTaHaTW 3a oOpraHusMpawe Ha WHTEpBEHUMjaTa Ke ce
npecMeTaat C€ A0 BKYMHMOT AMMWT Ha Tpowlouute BO
NOKPUTHUETO, CNOPEA BaXXEHYKUOT LLEHOBHUK.

06BPCKU Ha KOPMUCHUKOT MU HAUMH HA KOPUCTEHE Ha
NMOBOAHOCTUTE
UneH 4
Bo 06eMoT AeduHUpaH co oBKe ONLITU YCAOBU Ha KOPUCHUKOT My
ce obesbepyBa MNOMOLW AOMa M MOKPUTUE Ha COOABETHWUTE
TpOLIOUM MpPU MNojaBa Ha UTEH CAYYaj.
MpounsBopotr Home Assistance poctaneH e 0-24 yaca Ha apeH 365
A€eHa BO roaMHaTa Ha noapadjeto Ha Penybanka Makepouja BO
COrAaCHOCT CO TEPUTOPUJAAHOTO NMOKPUTUE OA YAEHOT 7 0A OBUE
OnwT ycroBu.
BeaHall no HactanyBameTO Ha MTHWOT CAyYaj KOj WM3WUCKyBa
AKTMBHOCT HyXHa 3a cnpeuyBarse Ha NOHATOMOLLIHO 3rOAEMYBaH€e
Ha wWTeTata, KOPUCHUKOT Tpeba pa ro noeuka ORYX Ha
TenedoHcknoT 6poj 0800 11 305 1 pa ro U3BECTM onepaTopoT 3a
HaCTaHaTUOT LUTETEH CAYYa].
Mpea NOBUKOT KOPUCHMKOT He Tpeba Aa AejcTByBa CaMUOT OCBEH
BO CAyYaj Ha EKCTPEMHA CUTyaumja — u3berHyBake Ha cepro3Ha
NnoBpeAa UAM cnacyBahe Ha XMBOT, MAM @Ko camaTta NpMpoAa Ha
UTHWOT CAyYaj Toa He ro A03BOAYBa. [ocebHoCTa Ha cuTyauujaTa,
koja 6apana CamMOCTOJHO A€jCTyBahse, KOPWCHWKOT Mopa Aa ja
NOTKPENW CO COOABETHU AOKa3W, Bp3 6a3a Ha ko ORYX ke moxe
Ha KOPUCHWUKOT AOMOAHUTEAHO A@ My OA0BPU OnpeAeAeHU npaBa
oA Npoun3BoaoT Home Assistance.
Kop1CHUKOT e 06Bp3aH Ha OnepaTopoT Aa My I'M AGAE CAEAHWBE
noaaToum:
5.1. ume v npesume, 6poj Ha TeredOH;
5.2. MecTo Ha UHTEPBEHUMjaTa (appeca v onuc Ha 06jeKToT);
5.3. KpaToK ONUC Ha CAYYajoT 1 BMA NMOMOLL KOja Ce 0YeKyBa;
5.4. Apyru nopatoum no Gapare Ha onepaTopor.
OnepaTopoT Uma nNpaBo Aa oAbue pa 06e36ear NOMOLL BO CAYYaj
aKO KOPUCHMKOT ' YCKPATUA FOpe HaBEAEHUTE NOAATOLM.
KOHTaKT ueHTapoT Ha ORYX, no mpoBepka Ha noaatouute, Ke
opraHvaunpa nNomMoL Ha Hajaobap v HajedukaceH HauuH, NpuToa
M3BECTYBajKM 0 KOPWUCHWKOT 3a BPEMETO Ha Aoafarbe Ha
1M3BeAyBayoT Ha paboTuTe.
Mpy npujaByBatbeETO HA OCUIYPEHWOT CAyYaj KOPUCHUKOT Cce
06Bp3yBa Aeka Ke CTOpM CE LTO MOXE Aa MOCAYXM KOH
pacBeTAYBake Ha OCUIYPEHWMOT CAyYaj, @ 0COBEHO BUCTUHWUTO W
LEAOCHO Aa OATOBOPW Ha npallakwata 3a OKOAHOCTUTE Ha
OCUIYPEHUOT CAyYaj.
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11.

12,

2.

3.

KOpPUCHUKOT MoOpa NO npujaByBareTo Aa U CAEAM
ynatctBata AobueHn op ORYX. AKO KOPUCHWMKOT nocTanysa
cnpotmBHO ynatctBata, ORYX Hema Aaa ™ nokpue
TPOLLOLUMTE KOU OA TOA OAHECYBaH-e NPon3Aerysaar.
KOpPUCHUKOT € 06Bp3aH BO CAyyan KoU ce AeGUHUPAHU CO
peAeBaHTHU MPOMKUCH, @ 0COBEHO BO CAYYau NMPeAn3BUKaHU
OA NOXap, eKCnAo3Wja WMAW BaHAaAM3aM WAM MpPOBaAHa
kpaxba, BEAHall Aa ja M3BECTM HaAAeXHaTa MoAMUMCKa
CTaHuUa 3a NPeAMETUTE KOU CE YHULUTEHW WUAW OLUTETEHU
WAK UCYE3HAAE.

Cnopea “cnopayaHoTo KOAUYECTBO M BUA Ha NOBOAHOCTa
Ha npou3BopoT Home Assistance cepsucepor ro
npecmertysa M3HOCOT  Ha MHTEpPBEHLUMjaTa. Mo
3aBpLUYBaHETO CEPBUCEPOT My BpauyBa Ha KOPUCHUKOT, a
KOPWCHUKOT NOTNMLLYBa obpaseL, Ha pakTypa, KOj CAYXM Aa
Ce EeBUAEHTMPA KOPWUCTEHETO Ha MOBOAHOCTUTE Ha
npousBopaoT Home  Assistance. [pecmetkata Ha
KOPUCTEHETO Ha MNOBOAHOCTTUTE C€ BpPLUM COrAACHO
BaXXEUKUOT LIEHOBHMK.

Bo cayyaj Ha npeyekopyBarbe Ha AMMUTOT OA YAEHOT 3 CTaB
1 op oBue ONLWTK YCAOBU MAK BO CAyYaj HA KOPUCTEHE Ha
YCAYIM KOU HE CE€ BKAYYEHWU BO MOBOAHOCTA, KOPUCHUKOT Ke
M NAaTM TPOLUIOUMTE KOM HE Ce BKAYYEHM CMopeA
BaXEUKUOT  LEHOBHWMK. AKO nopaagu  W3HOCOT Ha
npeocTaHaTUTE MOBOAHOCTH BMAE HYXHO A@ Ce HAAOMAATH
pasauKaTta UAM TPOLLOLMTE 38 AEAOBU OA YAeHOT 5 ctas 1
04 oBre OMLUTU YCAOBM CO LIeA Ha KOPUCHUKOT Aa My Bupe
obe3bepeHa NOBOAHOCTA, @ KOPUCHUKOT 0AOMBa Toa Aa ro
ctopu, ORYX He e AOAKeEH Aa ja obe3bean npeameTHaTa
MOBOAHOCT.

MNMosoAHOCTH Ha Npon3BOAOT Home Assistance
UneH 5

Co npou3BopoT Home Assistance nokpueHu ce

TPOLIOUMTE Ha OpraHu3upare 3a Aoarake Ha cepBucep

Ha MECTOTO Ha LUTETHUOT CAyYaj, 3@ KOj € HEONMXOAHA UTHA

WHTEPBEHLMja Koja uMa 3a LeA:

1.1. caHaumja Ha AedekT Uu/WAM owTeTyBake CO
OCHOBHa LEA Aa Ce Crpeyd MnoHaTamMoLHO
olTeETyBabe Ha 06jeKTOT U MPEeAMETUTE KO ce
HaofaaT BO  06jekToT; cnpevyBake  Ha
3arpo3yBarbeTo Ha 3ApaBjeTo UAM besbepHocTa Ha
KOPUCHWKOT;
cnpeuyyBatbe Ha MpPEcToj Ha KOPUCHUKOT BO
HECOOABETHU YCAOBU NOPaAU LWUITETa HaCTaHata BO
06jeKToT.

CaHaumja Ha BOAOBOAHU U KAHAAM3ALMOHU LEBKK:

2.1. Bo cayyaj Ha pedeKT Ha MWHCTanauuute Ha
BOAOBOAHM M KaHaAM3aLMOHWU LIEBKM, Kako M Ha
LEBKM OA LEHTPAAHO Tpeere, KOj AOBEA AO
U3AEBaHbE UAM HEAOCTUT Ha BOAA BO KyKkaTta / CTaHOT
Ha KyKkHa appeca, a Koj e okapaKkTepuaupaH Kako
lTeTa OA BWCOKO HMBO, Koja HyxHo 6apa
WHTEPBEHUM]ja Ha cepBucep.

AKO BO paMK1TE Ha UHTEPBEHLMjaTa € NoTpebHo Aa
Cce UCMpasHW cenTuykata jama, MNOKPWUEHU ce
TPOLLOUMTE Ha OpraHM3vpare Ha NpPasHeHEeTo, HO
He 1 TPOLLIOLMTE 3a CaMOTO NpPasHeHsE.

CaHauuja Ha eAeKTPUYHU UHCTaAaLWK:

1.2.

2.2,

3.1

3.2,

3.3.

3.4.

Bo cAyuyaj Ha pedekT Ha eneKTpUUYHUTE WHCTaAauuu u
EeNEKTPUYHUOT CUCTEM 3a rpeere (TONMAMHCKa peryaauuja
Ha rpeanku U CA.) KOj YCAEAWA NO HACTaHOT, KaKo LUTO e, Ha
npumep, yAap Ha rpom, NpPeHanoH UAK KPaToK CMnoj, a Koj
HY>XHO 6apa UTHa WHTepBeHLMja.
Bo pamkuTe Ha NPETXOAHMOT CTaB MOKPUEHU Ce WTHU
MHTEPBEHLMU U Ha KAMMa ypeauTe v bojaepurte.
He ce nokpueHnu Tpowouute mnopaan Aedekt Ha
AANEUMHCKMU ynpaByBay M AedeKT Ha MHcTanauuuTe 3a
OABOA Ha KOHAEH3aT 0A KAMMa ypeA.
He ce nokpueHW u He ce cmeTaar 3a MOBOAHOCTU OA
npoun3BoaoT Home Assistance:
3.4.1. 3ameHa Ha ocurypyBay UAU CHjaAuLa;
3.4.2. pedeKT Ha NPUMaPHUOT CUCTEM 3a ynpaByBatbe CO
ypeauTe 3a peryraumja Ha rpeere, Koj HacTaHaA
nopaav HenpuApXyBake KOH ynatctBata Ha
NPOVW3BOAUTENOT;
AedEKT Ha pe3epB0oapoT 3a ropuBo;
AEPEKT Ha CaMOCTOJHMOT (MOBMAHMOT) cUCTEM 3a
rpeeme, Koj He e COCTaBeH AeA OA NPUMapHWOT
CUCTEM 3a rpeemse:
AedEKT Ha CUCTEMOT 3@ CONAPHO MPeeH-E;
AedeKT Ha anapaTuTe U ypeauTe 3a AOMaKUHCTBO.

3.4.3.
3.4.4.

3.4.5.
3.4.6.

4, CaHauuja Ha 6paBa MAV OBO3MOXYBatbe Ha OTBOpathe Ha Bpara

4.1.

4.2,

Bo cAyyaj ako Ha KOPUCHUKOT AW Ha YAEHOT OA HETOBOTO
AOMAKWMHCTBO He € BO3MOXEH BAe3 BO 00jekToT Mo
npoBanHa kpaxba, nopaau rybere Ha pacrnorOXMBKUTE
KAYYEBM, KplUete Ha KAaydeBUM W pedekT Ha Opasa,
NOKPWUEHWU CE CAEAHUBE MHTEPBEHLMU:

4.1.1. NMonpaBka Ha 6paBa;

4.1.2. OBO3MOXYyBah-€ Ha OTBOpaH€e Ha BpaTa.
MOKPUEHU CE U UTHU CAyYau, NPEAN3BUKAHM OA LUTETU Ha
npo3opumTe W BpPaTUTE BrPAAEHW HaA HaAABOPELLUHWTE
SWAOBM Ha CTaHOBUTE, KOW HacCTaHane BO TEKOT Ha
M3BPLUYBaHETO Ha NpoBaAHaTa Kpax6ba uav npu obua Ha
M3BpLUYBatbe Ha MpoBaAHa Kpaxoba.

5. CaHauMja Ha cTakaa U CTOAAPCKK pabotu

5.1.

Bo cAyuaj Ha Kpllewe Ha CTakAa Ha HaABOpeLUHWUTe (M
KPOBHM) BpaTV 1 NPO30pLM NOPaAM LLITO € OHEBO3MOXEHO
3aTBOparbe Ha BpPaTUTE MAM MPO30PLIMTE, @ 00jeKTUBHUTE
OKOAHOCTU Ce TaKBU Aa € HyXHa caHauuja, NOKPUEHU ce
CAEAHUBE MHTEPBEHLMU:
5.1.1. 3ameHa Ha CTakAa UAU
5.1.2. npuBpeMeHo 3aTBopatbe.

TpoLuoLH KOU He ce MOKPUEHU U UCKAYUYyBaHe Ha OArOBOPHOCTa
YUneH 6

1. TpowouuTe 3a AEAOBM U ApyrM Matepujarv noTpedHu 3a
nonpaBka Ha OLWTETYyBaHkeTO KOPUCHUKOT T'M CHOCU AUYHO BO
CEeKOj NOeAMHEYEH CAyYaj, CMOPEA NasapHaTa LeHa Ha UCTUTe.

2. VICKAYyYEeHM ce M LUTETHU CAyYau KOju HacTaHane BO 3aEAHWUKK
NPOCTOPUM UAU Ha 3aEAHUUKM anapaTu.

3. Bo noBoaHoCTUTE Ha Npou3BoAOT Home Assistance He BAaeryBaat
1 TPOLLIOLIMTE 3a NoMNpaBKa Ha anapatute 3a AOMaKUHCTBO.

4. Cnopea oppepbute Ha oBue OMWTU YCAOBM HE Ce MOKPUEHM
HacTaHaTWTe TPOLIOLM:

4.1.

aKO KOPUCHUKOT He ro nobapa KOHTaKT LEHTapoT Ha
ORYX nopaau opraHusupare Ha WHTepBeHuuja Home
Assistance BepHall NO NojaByBaHETO HA UTHUOT CAYYaj;
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4.2, aKo NOCAeAMUMTE Ha Hemnoropata M OTKAOHM
KOPUCHWKOT MAW U3BEAYBAUOT KOj He BUA ynaTeH oA
cTpaHa Ha ORYX;

4.3. ako Hecpekata / lWTeTaTa HacTaHaAa Kako
nocAeAMUA Ha  HECTPYYHO  pakyBarwe  CO

NpeAMeTuTe;

4.4, aKo KOPUCHMKOT AaBa AaXHU MopaTouM 3a
HacTaHaTWOT CAyYaj;

45. aKo KOPUCHUKOT HaMepHO ja MNpeAu3BUKaA
wTetata;

4.6. aKo TPOLIOUMTE HacTaHaAe Kako MOoCAeauua Ha
3eMjoTpec, Noxap 1 Apyru eAeMeTapHU HEMOTroAW;
4.7. aKo TPOLIOUMTE HacTaHane Kako MOoCAeAuLa Ha
HyKA€apHa OMacHOCT, AUPEKTHa MAU MHAMPEKTHa
BPCKa CO TEPOPUCTUUKMU A€jCTBYBatba WAV BOjHA;
4.8. pedEKT Ha anapaTute U ypeauTe 3a AOMAKUHCTBO;
4.9. owrTeTyBatbe Ha racHU LEBKU WA UCTEKYBaHE OA
racHW MHCTaAaLun.
ORYX He e AOAXEH Aa HAaAOMECTU KakBU BUAO TPOLLIOLM
HapABoOpP 0A 06eMOT AeduHMpaH co oBMe OMLWTU YCAOBM.
MpuToa, NMocebHO ce WCKAYYeHU KakBM OUAO NapuyHK
nobapyBata Ha KOPUCHUKOT, BUAEjKU LieATa U mpupoaaTa
Ha oBue OMLUTH YCAOBM € Aa@ ce opraHuaupa 1 0b6e3bean
NoMOLL BO HaTypa, a He ucnaata Ha HaAOMECTOLM BO Napu
3a ocurypeHute cAyvau. WcCTo Taka, ce WCKAydvyBaaTt
nobapysatba 0A HAAOMECTOLM KOU KOPUCHUKOT 61 MOXEA
Aa ™M nobapa Bp3 OCHOBa Ha HECOOABETEH HAYMH Ha
U3BpLUYBake Ha WHTEPBEHUMjATA, KBAAWUTETOT UAU
6p3nHaTa Ha Hej3MHOTO U3BPLLYBaH-E..
ORYX ce obBp3yBa aa ynotpebyBa pasymHa BeLUTUHA U
BHUMaHWe npu obe3bepyBarbe MOBOAHOCTM OA CBOWTE
NPOU3BOAM, HO HE MOXE Aa rapaHTMpa Aeka YCAYrute Ha
NPOU3BOAOT CeKorall Ke ¢yHKLMOHUpaaT 6€e3 MpekuHM,
AOLHEHa UAM HecoBpLUEeHOCTU. oA ycAoB Aa ynoTpebyBan
pasyMHa BelTuHa U BHUMaHue, ORYX He oaroBapa 3a
CAEAHOBO: LUTETU KOW HE Ce MPUUMHETU CO KpLUeHe Ha
oBve OnwTK ycaoBM OA cTpaHa Ha ORYX wan apyro
AeNyBahse, KaKO U LUTETU KOU HUTY KOPUCHUKOT HUTY ORYX
HE MOXeAe Pa3yMHO Aa MM NpeABUAAT BO MOMEHTOT Ha
cTanyBatbe BO MA@ Ha oBWe OMNLUTH YCAOBM.

TepuTOPUjAAHO NOKPUTHE

UneH 7

TepuTopujata kaj npou3BopoT Home Assistance BoO
pamkuTe Ha oBue OMWTU ycAOBM rO moapasbupa camo
MeCTOTO (appecata) Ha noapaujeTo Ha Penybanka CeBepHa
MakepoHwMja, koe KOPUCHUKOT ro HazHauuA Ha O.A.AajHepc
NP1 CKAy4yBaHETO Ha AOTOBOPOT.

Ycayrata Home Assistance e BkaydeHa 3a rAaBHUOT 006jeKT,
CTaH UAM KyKa, Kako 1 3@ HUBHUTE NMOMOLLHUTE 06jeKTu.

BpemeHCKo nokputue

UneH 8

ORYX naketoT aBTOMaTCKW ce OOHOBYBa CeKoja roauHa.
KopucHuumute Ha ORYX naketute ke 6uAAT M3BECTEHM
HajManKy 2 Mecela Npea UCTEK Ha AOTOBOPHMOT MakKerT.

Bo cayuaj KopucHukoT pa He ro mussectu Diners Club 3a
OTKaxyBar€e Ha MaKeToT CO Ucnpakake Ha Mu3jaBa 3a
oTKaxyBarbe Ha info@diners.mk HajaouHa 1 mecel no
pobvBatbe Ha UM3BECTYBameTo, Ke ce CcMeTa Aeka

KOPUCHUKOT Ce COornacuA 3a NPOAOAKYBaHE Ha NaKeToT U UCTUOT
aBTOMATCKM Ke ce 06HOBM MO peAOBHA FOAMLLHA LiEHa.
KOPUCHUKOT CTEKHYBa NpPaBO 3a KOPUCTEHE Ha MOBOAHOCTUTE
cnopea oBve OMLWTH YCAOBM OA MOMEHTOT Ha aKTMBUpame Ha
npon3sopoT Home  Assistance, oaHocHO 24 uaca no
CKAYYyBaHETO Ha AOrOBOPOT, ako MOMHAKY He € AOTOBOPEHO.

MoAHecyBake Ha MPUrOBOPU U pellBake Ha CMOPOBH

UneH 9

CuTe AML@ KOM CBOjOT NPaBeH MHTEPEC Mo Lpnat OA NPOWU3BOAOT
Roadside Assistance, ckayueH coraacHo oBue OnwTv YCAOBM, BO
pok op 30 (TpueceT) AeHa OA AEHOT OA KOPUCTEHETO Ha
NOBOAHOCTUTE, cBouTe eBEeHTyaAHU npurosopu, KoM
npouaaerysaar 0OA MAM Ce BO BPCKa CO HABEAEHOTO, MPBEHCTBEHO
Ke r'v NoAHecarT Bo NULaHa popma Ha aapecata na OPUKC IPYMA
MKA aooen Ckonje, yA. 11-1n OktomBpu 6p. 31/1-9, 1000 Ckonje,
MAM MO NaT Ha EeAeKTPOHCKa nowTa Ha aapeca info@oryx-
assistance.com, 0A KOM NPUrOBOPK KEe MOXE CO CUTYPHOCT Aa ce
YTBPAM  COAPXMHATa Ha  W3BECTYBareTO, MNOTNMUCOT  Ha
NOAHOCUTEAOT Ha WM3BECTYBaHETO W BPEMETO Ha UCMpaKkare Ha
M3BECTYBaH-ETO.

MpUroBopoT Mopa Aa MM COAPXM CUTE BaxHU GakTh U AOKa3W BP3
Kou ce basupa.

OAroBOPOT 3@ OCHOBAHOCTA Ha MPUrOBOPOT Ke ce AOHECe BO POK
op 15 (neTHaeceT) AeHa OA AEHOT Ha MOAHeCyBake Ha
npWroBOpPOT.

CuTte cnopoBW KOW NpoM3AeryBaaT OA AOTOBOPOT 3a MPOM3BOAOT
Roadside Assistance vAM ce BO BPCKa CO HEro, BKAYYyBajKu MM U
CMOPOBUTE KOM Ce OAHECYBaaT Ha MpallarbaTta 3a BaAMAHOCTa Ha
HEroBoTO CO3AaBakbe, NOBPeAa WUAW NPecTaHyBahe, Kako U Ha
nNpaBHUTE MOCAEAWMLM KOU MPOU3AEryBBaT OA TOa, MOXaT Aa ce
ynatat Ha nOMUpyBake MpeA €eAHa O0A opraHu3auuute 3a
NoMUpyBaHe.

Apyrv oapeabu

YUnen 10

Oapepbute oap oBue OMWTU YCAOBM MOAAEXAT Ha NPOMEHM, a
nM3MeHeTuTe ONLwTH YCAOBM Ke b1paT o6jaBeHU BO MOMEHTOT Kora
CTanyBaaT BO CMAA, aKO MOMHAKY He € YTBPAEHO.

OBue OnwTn ycnoswm ce npumeHyBaart oa 01.09.2022 roamHa.



